
 
 
 
 
Our purpose is to provide telecommunications access to people who are Deaf, Hard of 
Hearing, Late Deafened, Speech-Disabled and Deaf-Blind.  We accomplish this by 
providing the Illinois Relay Service and issuing equipment that ranges from amplified 
telephones to Braille phones.  ITAC has been issuing equipment since 1988. 
 
Illinois law requires that all Landline and most Cable and VoIP telephone 
companies provide telephone access for people who are deaf, deaf blind, 
hard of hearing or speech disabled.  ITAC programs are funded by a charge 
on participating companies’ phone lines.  We are governed by the Illinois 
Commerce Commission, a Board of Directors and an Advisory Council that has a 
member representing your area of the state.   
 
We are located at: 
Illinois Telecommunications Access Corporation 
3001 Montvale Drive 
Suite D 
Springfield, IL  62704 
217-698-4170 (V / TTY) 
800-841-6167 (V / TTY) 
217-698-0942 (FAX) 
 
http://www.itactty.org  (web site) 
 
Office hours are Monday through Friday from 8:00 a.m. to 5:00 p.m. 

http://www.itactty.org/

