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DEFINITION OF TERMS

ADDITIONAL LISTINGS - Any listing of a name or other authorized information in connection with
a customer’s telephone number in addition to that to which he is entitled in connection with his regular
service.

ADJACENT CENTRAL OFFICE DISTRICTS - Central office districts which have a common
boundary at any point.

AIRLINE MILEAGE - The shortest distance between two locations.

(N)

Alternative Telephone Service - Alternative Telephone Service means, except where technically
impracticable, a wireless telephone capable of making local calls.

Appointment Appointment means an arrangement made by the Company to meet a customer within an
agreed four (4) hour window at the customer’s premises to perform work on the network.

APFLICANT .
ih |
70

An individual or business making application to the Company for telephon&service. i { (R}

AUTHORIZED USER

A person, firm or corporation (other than the customer) on whose premises a telephone, Private Branch
Exchange, or private line service or channel is located and who may communicate over such channels
in accordance with the terms of the tariff,

Basic I.ocal Exchange Service Installation )
Basic local exchange service installation means the installation of basic local exchange service, or the
physical connecting and diagnostic testing of a local loop that results in the provisioning of dial tone to

the requesting customer’s network interface device. It includes move orders and orders for additional

lines. (N}

BUILDING - See same building.

BUSINESS SERVICE — Telecommunications service provided a customer where the actnal or obvious
predominant use is of a business, professional, institutional or otherwise occupational nature.

CALL — A telephone message attempted by the customer.

(M1) Information that originally appeared in Section 2, Original Sheet No. 2 now appears in Section 2,
15t Revised Sheet No. 3
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DEFINITION OF TERMS
o : o : L , M1
CENTRAL OFFICE — A circuit directly connecting an individual or party line main station, private
branch exchange switchboard or an intercommunication system with a central office.
CHANGE CHARGE — The charge a customer is required to pay for change of directory listing which M1)

does not involve a change in premises.

CHANNEL — A path for communication between two or more stations or central offices, furnished in such a
manner as the Company may elect, whether by wire, carrier, microwave, radio or a combination thereof, and
whether or not be a single physical facility or route.

CIRCUIT - A Channel used for the transmission of electrical energy in the furnishing of telephone or
other communications service.

CLASS OF SERVICE - A description of telecommunications service furnished a customer which denotes such
characteristics as nature of use — business or residence — (public or semi-private) or type of rate (flat rate or
message rate).

COIN TELEPHONE SERVICE — See Public Telephone Service.

COLLECT CALL - The term “Collect Call” denote the procedure by which calls, upon request, may be
reversed, that is, charged to the called station, provided the charges are accepted at the called station.

COMMISSION — The Ilinois Commerce Commission.

COMMISSIONS — A percentage of amounts handied paid as a fee in consideration of service rendered to
the Company.

COMMUNICATIONS SYSTEM - Channels and other facilities which are capable, when not connected
to exchange telecommunications service, of two-way communications between customer-provided
terminal equipment or Company Station.

COMPANY - Shawnee Telephone Corﬁpany, Inc. \

2001
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(M1} Information that originally appeared in Section 2, Original Sheet No. 2 now appears in Section 2,
15t Revised Sheet No. 3
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DEFINITION OF TERMS

CONNECTING ARRANGEMENT - The equipment provided by the Company to
accomplish the direct electrical connection of customer-provided
facilities with the facilities of the Company or of facilities of
the Company with other facilities of the Company.

CONNECTION COMPANY - A corporation, association, partnership or
individual owning or operating one or more exchanges and with
which communications services are interchanged.

CONNECTION CHARGE - See Service Connection Charge.
CONNECTOR - See Switch.

CONSTRUCTION CHARGE -~ A separate non-recurring charge made for
the construction of facilities in excess of those contemplated
under the rates quoted in the exchange tariff.

CONTINUQUS PROPERTY - The plot of ground, together with any
buildings thereon, occupied by the customer, which is not divided
by public highways or separated by property occupied by others.
Where a customer occupies property on both sides of a street,
alley, highway, body of water, railroad right-of-way, etc.,, and
the properties would otherwise be continuous, such properties are
- treated as continuous property.

CONTRACT -~ The agreement between a customer and the Company under
which service and facilities in accordance with the applicable
provisions of this tariff,

COST - The cost of labor, materials and engineering which

includes appropriate amounts to cover the Company's general
operating and administrative expenses.

C Issueds:
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DEFINITION OF TERMS
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CUSTOMER - The individual, firm, partnership, association,

-corporation, cooperative, municipality, organization, or
governmental agency which contracts for telecommunications

- -gervice and is responsible for the payment of charges and

compliance with the rules and regulations of the Company.

CUSTOMER TROUBLE REPORT - An oral or written report from a
customer or user of telephone service relating to a service
affecting defect is a condition which prevents a user from
placing or receiving communications of satisfactory quality. One
report shall be counted for each report received, even though it
may duplicate a previous report or merely constitute an inquiry
as to disposition of a previous report.,

DATA ACCESS ARRANGEMENT - A protective connecting arrangement for
use with the network control signaling unit, or in lieu of the
connecting arrangement, an arrangement to identify central office
line and protective facilities and procedures to assure proper
operation and protection of the telecommunications network.

DIAL SWITCHING EQUIPMENT - A unit of electro-mechanical or
electronic switching equipment used in a central office or in
connection with a private branch exchange system.

DIRECTORY LISTING - A publication in the Company's alphabetical
directory of information relative to a customer's name or other
identification and telephone number.

DROP POLE ~ Last pole before entrance to building.

DROP WIRE - That portion of a circuit between the pole line or
cable distributing point and the building in which the station or
switch board is located.

EMERGENCY - A situation which exists when serious sickness or
public safety is involved.

Issued: March 21, 1988 Effective: March 24, 1988
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DEFINITION OF TERMS

ENTRANCE FACILITIES - Facilities extending from the point of
entrance on private property to the premises on which service is
furnished.

EQUIPMENT WORK CHARGE - A service charge listed with a specific
item of equipment.

EXCHANGE - A unit established by the Telephone Company for the
administration of telecommunications service in a specified area
for which a separate local rate schedule is provided. The area
usually embraces a city, town, or village and its environs. It
consists of one or more central offices, together with associated
plant facilities used in furnishing telecommunications services
in that area.

EXCHANGE AREA - The territory.

EXCHANGE AREA A - Includes the following exchanges: Cave-In-
Rock, Eddyville, Elizabethtown, Hicks, Renshaw, Rosiclare, and
Simpson.

EXCHANGE AREA B - Includes the following exchanges: Equality and
Leamington.

EXCHANGE LINE - Any circuit connecting an exchange station with a
central office.

EXCHANGE SERVICE - The furnishing of facilities for telecommuni-
cations within exchange area, in accordance with the regulations
and charges specified in the Company's tariffs., Exchange
facilities are used to establish and maintain connections between
an exchange station and the other telephone plant and facilities
in connection with long distance calls or extended area service
cal g it

' \[EXCHANGE SERVICE AREA - See Exchange Area.

ANEEERY .
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DEFINITION OF TERMS

EXCHANGE STATION - A station on an exchange line. See Telephone
Station for additional information.

EXTENDED AREA SERVICE - Commonly referred to as EAS. This is
Interexchange telecommunications service furnished at a flat rate
between two or more exchange areas.

EXTENSION AND PBX STATION MILEAGE - The Charges made for the
additional circuit required to Ffurnish such stations beyond the
allowable distance from the main station or PBX switchboard.

EXTENSION LINE - A circuit connecting a primary station with an
extension station.

EXTRA LISTING - See Additional Listings.

FACILITIES - All the plant and equipment of the Company and all
instrumentalities owned, operated, licensed, used, controlled,
furnished, or supplied for or by the Company, including any
construction work in progress allowed by the Commission.

FLAT RATE SERVICE - Service furnished at a fixed monthly charge,
including extended area service where applicable.

FOREIGN ATTACHMENT - Lines, instruments, appliances, or apparatus
not owned or furnished by the Company which are connected to the
Company's facilities.

- FOREIGN CENTRAL OFFICE - Any central office other than that which
serves the area in which the customer is located.

FOREIGN EQUIPMENT - See Foreign Attachment.

ffoﬁﬁiéﬁ;ﬁﬁﬁﬁiﬁGEnLINE MILEAGE - The measurement applying to that

port1dn of “a'tentral office line connecting a customer with a
L HENE
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et DEFINITION OF TERMS

1,”forei§h”5%ﬁtral office, from the common boundary line to the

customer's station, for which a monthly charge is made in
addition to the base rate for exchange service.

INDIVIDUAL LINE - A single circuit furnished by the Company, for
rendering exchange service, providing for the connection of one

main station to the telecommunications network. (Not a private

branch exchange trunk line.)

INITIAL SERVICE PERIOD - The minimum length of time for which a
customer is obligated to pay for service, facilities and
equipment whether or not retained by the customer for such
minimum length of time. Unless otherwise specified, the minimum
contract period is thirty (30) days. -

INSTALLATION CHARGE - A non-recurring charge made at the time of
installation of telecommunications equipment, which may apply in
place of or in addition to service charges and other applicable

charges for service or equipment.

INSTRUMENTALITIES - The Station Equipment used to provide
telecommunication services to the customer.

INTERCOMMUNICATING SYSTEM ~ An arrangement involving two or more
stations which enables a user to signal and connect with other
stations in the system.

JACK AND PLUG EQUIPMENT - Equipment designed to give access to a
line at one or more points by means of a portable telephone
equipped with a cord and plug to connect jacks bridged to the

KEY SYSTEM - An arrangement of key system equipment capable of
providing intercommunication and multi-trunk communication and
multi-trunk communication among the associated stations and
providing for communication with the general exchange and
interchange systems.

Issued: March 21, 1988 Effective: March 24, 1988
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DEFINITION OF TERMS

KEY SYSTEM TRUNK - A circuit connecting key system equipment with
a central office.

LINE EXTENSION - Qutside plant, in addition to existing
facilities, required for the establishment of service {excluding
instrumentalities).

LOCAL CALL - A call between telephones within a local calling
area.

LOCAL CALLING AREA - The area, consisting of one or more central
office districts, within which a subscriber for exchange service
may make local calls,

LOCAL CHANNEL - That portion of a channel which connects a
station to an interexchanging channel or a channel connecting two
or more stations within an exchange area.

LOCAL EXCHANGE SERVICE - Communications within a local service
area in accordance with the provisions of the Company's tariffs,

LOCAL MESSAGE - A completed communication between customers;
stations located within the same Exchange Area or Local Service
Area,

LOCAL SERVICE AREA - The area within which telecommunications
service is furnished under a specific schedule of rates without
the application of specific charges for each message.

LOCAL SERVICE CHARGE - The charge for furnishing facilities to
enable a customer to send and receive telecommunications within
the .local service area. This local service calling area may
“inclide ‘one or more exchange service areas.

ONG DISTANCE.MESSAGE - See Toll Message.
' L1304

UENY.
HITRIRY [N J(

T mema e
[

”g;ggggj&,;,ggeﬂ“%l, 1988 Effective: March 24, 1988

Address: P.O. Box 69, Equality, Illinois 62934



SHAWNEE TELEPHONE COMPANY, INC. ILL., C. C. NO. 1
Equality, Illinois Section 2
Applies to All Exchanges Original Sheet No. 10

DEFINITION OF TERMS
LONG DISTANCE TERMINAL - See Telephone Station.

LOOP - A channel provided by the Company connecting one point to
another. '

MAIN STATION - See Telephone Station.
MESSAGE - A completed customer call,

MILEAGE - The measurement upon which charges are computed for
foreign exchange, extension, tie, loop, and private lines and for
lines serving exchange stations located outside the base rate
area or outside the central office area of the serving central
office.

MINIMUM CONTRACT PERIOD - See Initial Service Period.:

MOBILE HOME PARK - A tract of land designed for the parking of at
least five mobile homes.

MOBILE PHONE - A phone located in a mobile vehicle,

NEW SUBSCRIBER - Applicants having no basic monthly service or
those subscribers changing service premises.

NON-RECURRING CHARGE - A one-time charge associated with certain
installations, changes or transfers of services, either in lieu
of or in addition to recurring monthly charges.

NORMAL CENTRAL OFFICE - The central office which normally serves
the subscriber's location.

1988 Effective: March 24, 1988
Issued by: Betty M. Coyle, President
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FAR 211088
DEFINITION OF TERMS

'PREMISE$ = The buildings, portion or portions of a building on
‘contintous property used and/or occupied at one time by the
customer in the conduct of his business or as a residence. Where
floor space in adjoining building is made continuous at one or
more floor levels, all floor space in both buildings is
considered as the same premises insofar as the customer who uses
and occupies such continucus floor space is concerned, the two

buildings otherwise being considered as separate buildings.

PRIVATE BRANCH EXCHANGE - A switching apparatus located on
customer premises,

PRIVATE LINE - A circuit provided to furnish communication only
between the two or more telephones directly connected to it, and
not having connection with either central office or PBX switching
apparatus.

PRIVATE RESALE OF SERVICE - Private resale is the subscription to
telecommunications services and facilities by one entity and the
limited reoffering, for profit, of those communications services
and facilities not to the public but to a limited group
possessing common features or attributes such as an association
or membership corporation providing service to its members, or an
organization set up to serve a well-defined industry group, or to
closely located or affiliated buildings.

PUBLIC RESALE OF SERVICE ~ Public resale is the subscription to
cummunications services and facilities by one entity and the
reoffering of communications services and facilities to the
public (with or without "adding value") for profit,

PUBLIC TELEPHONE SERVICE - A non-listed, non-subscriber exchange
station attended or equipped with a coin collection device,
designed and placed for the convenience and use of the public in
general at locations chosen or accepted by the Company.

Issued: March 21, 1988 Effective: March 24, 1988
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EAL - DEFINITION OF TERMS

.':ﬁﬁESiﬁEﬁﬁEﬁéﬁﬁffﬁﬁ - Telecommunications service furnished to

customers when the actual obvious use is for domestic purposes.

SAME BUILDING - Any single building, except that when a building
has only one story above ground and is divided into units, such
as stores, without access between any units, each unit is
considered a building.

Abutting buildings, or sections of a structure divided above the
basement by building walls, are classed as the same building only
when openings such as doorways, through the walls above the
basement are in general use and afford ready access at all times,
between the abutting building or the sections. When the openings
through the dividing walls are accessible to one subscriber only,
the abutting buildings or sections are classed as the same
building for the subscriber only.

SAME PREMISES - All space in the same building in which one
subscriber has the right of occupance, to the exclusion of others
or shares the right of occupancy with others; and all space in
different buildings on continuous property, provided such
buildings are occupied solely by one subscriber. Foyers,
hallways and other space provided for the common use of all
occupants of a building are considered the premises of the
operator of the building

5.C.C. - An abbreviation for Service Connection Charge.

SELECTIVE ACCESS LINE - A Selective Access line is a central
~office line that provides communications capacity between the
serving central office and communications switching equipment
installed on the customer's premises that is arranged in such a
manner that the station user has selective capability over which
access line is connected to the station or other equipment for
incoming or outgoing calls. :

Issued: March 21, 1988 Effective: March 24, 1988
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[REE DEFINITION OF TERMS

BPPRTTTIO i o .
aﬁsyE%éM“ﬁés the capability of being programmed for both

[

Viiifﬂfééiéggiﬁﬁﬁbr Non-Selective access over the same group of access

\"+1inés, the Non-Selective Access line rate applies unless it can
be confirmed that the system will be used exclusively for
Selective access.

A Selective Access Line will be hereinafter referred to as Key
Trunks.

SEMI-PUBLIC TELEPHONE - An exchange station, equipped with a coin
collecting device designed for a combination of custemer and
public use at locations more or less public in character. Semi-
public telephone service is considered as a form of customer
service.

SERVICE CHARGE - See Service Connection Charge.

SERVICE CONNECTION CHARGE -~ A charge made to a customer for the
purpose of reimbursing the Telephone Company for a portion of the
cost involved in connecting, disconnecting, or rearranging
telephone facilities upon customer's premises.

SERVICE POINT - When used in connection with customer-provided
communications channels the point on the customer's premises
where channels provided by or furnished to the customer are
terminated in switching equipment used, at least in part, for
communications with stations or customer-provided equipment.

SERVING CENTRAL OFFICE - The central office from which local
service is furnished.

SHARING OF SERVICE - Sharing is a non-profit arrangement in which
several users collectively use communications services and
facilities provided by a carrier, with each user paying the
communications related costs associated therewith according to
its pro rata usage of the communications services and facilities.

Issued: March 21, 1988 Effective: March 24, 1988
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DEFINITION OF TERMS

SINGLE ENDED TERMINAL DEVICE - A terminal device which terminates
only one line or channel at a given time {example - headsets),

STANDARD NETWORK INTERFACE - Company-provided wiring and standard
jack normally located in close proximity to the protector or
equivalent at the customer's premises and under the customer's
control. Beginning November 1, 1981, all new premises services
will connect to the telecommunications network through the
Standard Network Interface.

STATION - The equipment on the customer's premises in which the
line facilities terminate to provide exchange, message toll and
other communications services, Includes the telephone
instrument, data units, network control signaling units and other
station equipment which enables customers to establish the
communications connections and to effect communications through
such connections.

SUBSCRIBER - See Customer.

SUPERSEDURE - The transfer of subscriber service, including the
telephone number, from one party to another with the express
consent of the relinquishing subscriber and with the agreement of
the new subscriber to assume the responsibility for all charges
outstanding. The arrangement requires continuous billing, with
no change in type or location of equipment.

SWITCH - A unit of dial switching equipment which provides
interconnection between stations lines or trunks.

TARIFF - All or any part of the body of rates, tolls, charges,
rentals, classifications and terms and conditions of service
relating to its service offered, the conditions under which
offg;edmgpg?thp charges thereof, which have been filed with and
appro by #the Commission.

[
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- DEFINITION OF TERMS
TELEPHONE COMPANY - See Company.

TELEPHONE SERVICE - Any telecommunications service provided by
the Telephone Company for the Customer's use.

TELEPHONE STATIONS - A telephone instrument or other terminal
device which may consist of a transmitter, receiver, and
connected so as to permit transmission and reception of
telecommunications messages.

A. Customer-Provided Station: This may consist of the
following:

1, Customer-Provided Equipment for Voice
Communications.,

a. Terminal Equipment: Telephone instruments or
~ key equipment.

b. Communications Systems: Switchboards, PBX, and
PABX systems, private microwave system, private
mobile or radio paging systems, or other
privately owned facilities that permit
communications between points.

.:: ;'SI R . - t:
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DEFINITION OF TERMS

TEMPORARY SERVICE - Exchange service definitely known to be
required for a short period, such as service provided for
contractors for use during construction of a building, sales
campaigns, athletic contests, conventions, fairs, circuses, etc.

TERMINATION CHARGE - A charge applied under certain conditions
when a contract for service is terminated by the customer before
the expiration of the initial service period,

TOLL CALL - A telephone call to a station outside the
subscriber's local calling area for which a specific charge
applies.

TOLL CENTER - A telephone switching center at which the
operations {(manual or dial)} function (message timing, switching
and recording) takes place in connection with the provision of
toll message service.

TOLL LINE - A circuit used exclusively for the transmission of
messages between points located in different exchange areas where
specific charges for each such message are applicable.

TOLL MESSAGE - A message between stations in different exchange
areas and furnished under the provisions of "Message Toll
Telephone Service," Section 6.

A, PERSON TO PERSON TOLL MESSAGE ~ A toll message in which
the user stipulates a desire for communication with a
specified person or extension station at a specified
location.

P
<STATION TO STATION TOLL MESSAGE - A toll message in
-y n ., Whichi:the user stipulates a desire for communication
ﬂwwxa,Laﬁmy with a specified telephone or switchboard.

ERlET TR w— L
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DEFINITION OF TERMS

C. COLLECT MESSAGE — A toll message in which the user stipulates that
the called party accept and pay all charges associated with the message.

D. THIRD NUMBER MESSAGE — A toll message in which associated
charges are billed neither to the calling party nor to the called station, but
rather to a station not involved in the message.

E. CREDIT CARD MESSAGE — A toll message in which associated charges
are billed to a credit card number assigned by a Telephone Company and
issued to either the called or calling party.

TOLL RATE — The initial period charge prescribed for toll messages usually based
upon a minimum initial period and distance between exchanges.

TOLL RATE CENTER — An area within which each customer is subject to the same
toll rate treatment.

TOLL SERVICE — Toll service (Long Distance Service) is that part of the total
telephone service rendered by th Company which is furnished between customers in
different exchange areas in accordance with the rates and regulations specified in the
Company’s Message Toll Telephone Tariff.

(D)
|

D)
TRUNK HUNTING SERVICE — Two or more cen lines arranged so that a
call for the first line is completed to a succeeding line 1 the group when the first line
is in use. | B AR

any 31 200
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DEFINITION OF TERMS

TRUNK LINE - A telephone circuit between two central office units
or between a private branch exchange and a company central
office.

UNDERGROUND SERVICE CONNECTION - A customer's drop wire which is
run underground from a pole line or an underground distributing
cable,

UTILITY - See Company.
VACATION SERVICE - Vacation Service is a partial service

furnished at a reduced rate for a limited period in accordance
with the provisions of the Tariff. ‘
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GENERAL RULES AND REGULATIONS
APPLICATION

The rules and regulations specified herein are in addition to
those contained in the Local Exchange Service Tariffs, the
General Exchange Service Tariffs, the Message Toll Telephone
Service Tariffs, and the Wide Area Telecommunications
Tariffs. They apply to the intrastate services and
facilities furnished by the Shawnee Telephone Company,
hereinafter referred to as the Telephone Company, or Company
subject to the jurisdiction of the Illinois Commerce
Commission. Failure on the part of the subscribers to
observe these rules and regulations of the Telephone Company,
after due notice of such failure, automatically gives the
Telephone Company the privilege to discontinue the furnishing
of service.

In the event of a conflict any rate, rule, regulation or
provision contained in these General Rules and Regulations
and any rate, rule, regulation or provision contained in the
Local Exchange Service Tariffs, the General Exchange Service
Tariffs, the Message Toll Telephone Service Tariffs or the
Wide Area Telecommunications Tariffs, the rate, rule,
regulation or provision contained in the specific tariffs
shall prevail.

These Singular Tariffs cancel and supersede all specific
Tariffs of the Telephone Company issued and effective prior
to the effective dates of these Tariffs.

Issued: March 21, 1988 Effective: March 24, 1988

Issued by: Betty M. Coyle, President

Address: P.0O. Box 69, Equality, Illinois 62934



SHAWNEE TELEPHONE COMPANY, INC. ILL, C. C., NO. 1

Equality, Illinois Section 3
Applies to All Exchanges Original Sheet No. 4
B, OBLIGATION AND LIABILITY OF THE TELEPHONE COMPANY

1.

Availability of Facilities.

The Telephone Company's obligation to furnish service or
to continue to furnish service is dependent on its
ability to obtain, retain and maintain suitable rights
and facilities, and to provide for the installation of
those facilities required incident to the furnishing and
maintenance of that service.

The charges specified in the General Exchange Tariff do
not contemplate work being performed by the Telephone
Company employees involved at a time when overtime wages
apply, due to the request of the customer.

If the customer requests that overtime labor be
performed or interrupts work once begun, an additional
charge, based on the additional costs involved appties.

Liability

a. The liability of the Telephone Company for damages
arising out of mistakes, omissions, interruptions,
delays, errors, or defects in transmissions, or
failures or defects in facilities furnished by the
Telephone Company, occurring in the course of
furnishing service or other facilities and not
caused by the negligence of the customer, or of the
Telphone Ceompany in failing to maintain proper
standards of maintenance and operation and to

;/+ "exercise reasonable supervision shall in no event

. exceed an amount equivalent to the proportionate
charge to the customer for the period of service

f{“ﬁ;;Ljpgg during which such mistake, omission, interruption,

delay or error or defect in transmission, or failure
or-defect in facilities occurs.

Issued:

March 21, 1988 Effective: March 24, 1988

Issued by: Betty M. Coyle, President
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GENERAL RULES AND REGULATIONS
B, OBLIGATION AND LIABILITY OF THF TELEPHCNE COMPANY {cont'd)
2. Liability (cont’'d)

b. The customer indemnifies and saves the Company
harmless against claims arising out of the
following:

(1) Any defacement or damage to the customer's
premises resulting from the existence of -the
Company's equipment or facilities when such
defacement or damage is not the result of the
negligence of the Company, or its employees;

{2) Any accident, injury or death occasioned by
its equipment or facilities, when such is not
due to negligence of the Company;

(3) Any acts or omissions of other companies when
their facilities are used in connection with
the Company's facilities to provide service;

(4) ° Claims for libel, slander, or infringement of
copyright arising from the material
transmitted or recorded over its facilities;
claims for infringement of patents arising
from combining with, or using in connection
with, facilities of the Company, apparatus and
systems of the customer; and against all other
claims arising out of any act or omission of
..l the customer in connection with facilities
provided by the Company;

(5) Liability for failure to provide service;

Issued; March 21, 1988 Effective: March 24, 1988
Issued by: Betty M. Coyle, President

" Address: P.O. Box 69, Equality, Illinois 62934
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GENERAL RULES AND REGULATIONS

B. OBLIGATION AND LIABILITY OF THE TELEPHONE COMPANY (cont'd)

2. Liability {(cont'd)
b. (cont'd)
(6) Liability for telephone directories as set

forth in Regulation 5 of this section.

The services and facilities furnished by the
Telephone Company, in addition to the limitations
set forth in B.2.b., (1) through (6) preceding, also
are subject to the following limitation: the
Telephone Company shall not be liable for damages
arising out of mistakes, omissions, interruptions,
delays, errors or defects in transmission or other
injury, including but not limited to injuries to
person or property from voltage or currents
“transmitted over the facilities of the Telephone
Company, (1) caused by customer-provided equipment
(except where a contributing cause is the
malfunctioning of a Telephone Company-provided
connecting arrangement), or (2) not prevented by
customer-provided equipment but which would have
been prevented had Telephone Company-provided
equipment been used.

Issued: March 21, 1988 Effective: March 24, 1988

Issued by:

Betty M. Coyle, President

Address: P.0O. Box 69, Equality, Illinois 62934



ILL. C.C.NO. 1

Shawnee Telephone Company, Inc Section 3
1" Revised Sheect No. 7

Cancels Original Sheet No. 7

GENERAL RULES AND REGULATIONS
B.  OBLIGATION AND LIABILITY OF THE TELEPHONE COMPANY (Cont’d)
3. Transmitting Messages

The Telephone Company does not undertake to transmit messages but offers the use of its
facilities for communications between parties. If because of transmission difficulties the
operator, in order to accommodate the customer, repeats messages, no liability shall
attach to the Telephone Company because of any errors made by the operator or
misunderstandings that may arise between Customers because of the errors.

(B)
(D)
(M1) Information that originally appeared in Section 3, Original Sheet No. 7 now appears in Section 3,
15t Revised Sheet No. 8
Issued: 09/10/2001 James Coyle, General Manager . Effective: 09/11/2001

120 W. Lane Street
Equality, IL 62934



ILL. C.C.NO. 1

Shawnee Telephone Company, Inc Section 3

Original Sheet No. 7.1

GENERAL RULES AND REGULATIONS

B.  OBLIGATION AND LIABILITY OF THE TELEPHONE COMPANY (Cont’d)

4, Credit for Interruptions

1.

Subject to the exceptions contained in Section 3.3.1.2, when the use of service
or facilities furnished by the Company is interrupted, the following
adjustments of the monthly Recurring Charges subject to interruption will be
allowed for the service and facilities rendered useless and inoperable by reason
of the interruption whenever said interruption continues for a period of twenty-
four (24) hours or more from the time the interruption is reported to or known
to exist by the Company:

(a)

(b)

(@

(d)

(e)

If the interruption last for greater than twenty-four (24) hours but equal
to or less than forty-eight (48) hours, Company shali provide a credit
equal to a pro-rata portion of monthly recurring charges for the services
interrupted;

If the interruption lasts for greater than forty-eight (48) hours but equal
to or less than seventy-two (72) hours, Company shail provide a credit
for 33% of one month’s recurring charges for all interrupted services;

If the interruption lasts for greater than seventy-two (72) hours but equal
to or less than ninety-six (96) hours, Company shall provide a credit for
67% of one month’s recurring charges for all interrupted services;

If the interruption lasts for greater than ninety-six (96) hours but equal to
or less than one hundred twenty (120) hours, Company shall provide a
credit for one full month’s recurring charges for all interrupted services;

If the interruption lasts for greater than one hundred twenty (120) hours,
Company will provide alternative phone service to the Customer at no
cost or provide an additional credit of $20 per day, at the Customer’s
option.

Issued: 09/10/2001

James Coyle, General Manager . Effective: 09/11/2001
120 W. Lane Streei
Equality, IL. 62934

(N)

N}



ILL. C.C.NO. 1

Shawnee Telephone Company, Inc Section 3
Original Sheet No. 7.2

GENERAL RULES AND REGULATIONS
B.  OBLIGATION AND LIABILITY OF THE TELEPHONE COMPANY (Cont’d)
4, Credit for Interruptions (Cont’d)

H The credit for services applies to the following non-usage sensitive
services:

- Monthly Basic Local Service :

- Federal and State Subscriber Line Charges (SLC)

- Flat Rated Extended Area Service (where applicable)
- Custom Calling Features

- CLASS Features

For calculating credit allowances, every month is considered to have 30 days.
Only those facilities on the interrupted portion of the circuit will receive a
credit.

2. Limitation on Credit for Interruption Allowances
No credit allowance will be made for:

(a)  Interruptions due to the negligence or willful acts of , or noncompliance
with the provisions of this tariff by, the Customer, Authorized User,
Joint User, or other common carrier providing service connected to the
service by of the Company;

(b) An emergency situation;

An emergency situation is defined as:

- A declaration made by the applicable state or federal
government agency that the area served by the local exchange
carrier is either a state or federal disaster area;

An act of third parties, including acts of terrorism , vandalism,
riot, civil unrest, war, or acts of parties that are not agents,
employees or contractors of the local exchange carrier, or

A severe storm, tornado, earthquake, flood or fire, including any
severe storm, tornado, earthquake, flood or fire that prevents the
local exchange carrier from restoring service due to impassable
roads, downed power lines, or the closing off of affected areas
by public safety officials.

Issued: 09/10/2001 James Coyle, General Manager . Effective: 09/11/2001
120 W. Lane Street
Equality, L. 62934




ILL. C.C.NO. 1

Shawnee Telephone Company, Inc Section 3

Original Sheet No. 7.3

GENERAL RULES AND REGULATIONS

B. OBLIGATION AND LIABILITY OF THE TELEPHONE COMPANY (Cont’d)

4, Credit for Interruptions (Cont’d)

2.

Limitation on Credit for Interruption Allowances (Cont’d)

(c)

(d)

(e)

(£

(&)

(h)

Interruptions due to the failure or malfunction or customer-owned
telephone equipment or inside wiring;

Interruptions of service extended by the Company’s inability to gain
access to its facilities and equipment for the purpose of investigating and
correcting interruptions due to the Customer changing a scheduled
appointment, provided that the interruption is not extended further by
the Company;

Interruptions of service extended by the Company’s inability to gain
access to its facilities and equipment because the Customer missed an
appointment, provided that the interruption is not further extended by
the Company;

Interruptions of service during any period when it is necessary for the
Customer to release service to the Company for necessary maintenance
purposes or for implementation of a Customer order for a change in
service arrangement.

Interruptions that occur as a result of the Company’s right to refuse
service to the Customer as provided in 83 Ill. Adm. Code 735.

A lack of Company facilities to meet the customer’s request for service.

Issued: 09/10/2001

James Coyle, General Manager . Effective: 09/11/2001
120 W. Lane Street
Equality, IL. 62934

N)

(N)



Shawnee Telephone Company

ILL. C.C. NO. 1

Sectton 3

1* Revised Sheet No. 7.4
Cancels Original Sheet No. 7.4

GENERAL RULES AND REGULATIONS

C OBLIGATION AND LIABILITY OF THE TELEPHONE COMPANY (Cont’d)

4. Credit for Interruptions (Cont’d)

1. New Service Installation Requiremenis

{(a).

).

Asprovided for in 83 1ll. Adm. Code 732.20(a), the Company will install basic
local exchange service within five (5) business days afier the Customer orders
service. The Company will inform the Customer at the time of the request for
install, repair, and/or appointment is made, whether or not the Company has the
requisite information to complete the request. Once the requisite information is
provided to the Company, the five (3) business day period starts. If the Company
fails to install basic local service within five (5) business days, the Company will
waive 50% of any instailation charges .

)

If the Company fails to install service within 10 business days after the service application
18 placed, the Company shall waive 100% of the installation charge.
)

For ¢ach day that the failure to mstall service continues beyond the imitial ten
(10} business days, or beyond five (3) business days after the customer’s
requested installation date, whichever is greater, the Company will either provide
alternative telephone service at no cost or an additional credit of $20 per day, at
the Customer’s option antil service is mstalled.

The New Service Installation credit referenced in Section 3.3.J (1) above does
not apply as a result of:

(a). The customer requesting an installation date beyond the five (5) days from the
date of the order. Should the company not meet its extended commitment
date, the New Service Installation date, the customer credit will then be
applied from the “agreed” upon installation date;

(b). Negligence or willful acts of, or noncompliance with the provisions of this
tariff by, the Customer, Authorized User, Joint User, or other common
carrier providing service connected to the service by of the Company;

Issued: April 6, 2012

James Coyle, Gen. Mgr. Effective: April 7, 2012
120 W. Lane Street
Equality, IL 62934




ILL. C.C.NO. 1

Shawnee Telephone Company, Inc Section 3
Original Sheet No. 7.5

GENERAL RULES AND REGULATIONS
B. OBLIGATION AND LIABILITY OF THE TELEPHONE COMPANY (Cont’d)
4. Credit for Interruptions (Cont'd)
L. New Service Installation Requirements (Cont’d)
(¢)  An emergency situation;
An emergency situation is defined as:

- A declaration made by the applicable state or federal
government agency that the area served by the local exchange
carrier 1s either a state or federal disaster area;

- An act of third parties, including acts of terrorism, vandalism,
riot, civil unrest, war, or acts of parties that are not agents,
employees or contractors of the local exchange carrier, or

- A sever storm, tornado, earthquake, flood or fire, including any
sever storm, tornado, earthquake, flood or fire that prevents the
local exchange carrier from restoring service due to impassable
roads, downed power lines, or the closing off of affected areas
by public safety officials.

(d)  The inability to gain access to the customer’s premises due to the
Customer missing an appointment provided that the violation is not
further extended by the carrier;

(e)  The Customer requesting a change to the scheduled appointment,
provided the violation is not further extended by the carrier;

(f)  The Company’s right to refuse service to a customer as provided in 83
I Adm. Code 735; or

A Tack of Company facilities where a customer requests service at a
geographically remote location, a customer requests service in a
geographic area where the carrier is not currently offering service, or
there are insufficient facilities to meet the customer’s request for
service.

Issued: 09/10/2001 James Coyle, General Manager ~ Effective: 09/11/2001
120 W. Lane Street
Equality, IL 62934

(N)

(N)



ILL. C.C.NO. 1

Shawnee Telephone Company, Inc Section 3
Original Sheet No. 7.6

GENERAL RULES AND REGULATIONS
B.  OBLIGATION AND LIABILITY OF THE TELEPHONE COMPANY (Cont’d}
4, Credit for Interruptions (Cont'd)
K.  Failure to Keep Schedule Appointment

1. If the Company needs access to the Customer premise an appointment will
be made with the customer. If the Company fails to show up for the
appointment, a credit of $50 will be applied to the customer’s telephone bill.

(a) Appointment times will be listed in four hour increments and the
service technician will show up between the times agreed upon with
the Customer.

(b) The credit does not apply if:

i. The Customer is not available during the agreed hours of the
appointment.

ii. The Company provides twenty-four (24) hour notice of its
inability to keep the appointment. The twenty-four (24) hour
period is from the end-point of the appointment commitment,
If the Company states the commitment is from 8:00a to
12:00p, the Company would have until 12:00p the previous
day to notify the customer of an appointment change without
penalty. The Company will not make an appointment
“window” of greater than a four hour period.

Issued: 09/10/2001 James Coyle, General Manager ~ Effective: 09/11/2001
120 W. Lane Street
Equality, IL: 62934

(N)

(N)



ILL. C.C.NO. 1

Shawnee Telephone Company, Inc Section 3

B.

1* Revised Sheet No. 8
Cancels Original Sheet No. 8

GENERAL RULES AND REGULATIONS

OBLIGATION AND LIABILITY OF THE TELEPHONE COMPANY (Cont’d)

5.

Directory and Advertising Section Errors and Omissions

a.

The Telephone Company ,except as provided here in this paragraph shall not be liable
for damage claimed on account of errors in or omissions from its directories nor for
the result of the publications of such errors in the directory nor will the Telephone
Company be a party to controversies arising between customers or others as a result of
directory listings published in its directories.

The liability of the Telephone Company for an error or omission in the alphabetical
section of the telephone directory or for error or omission on intercept service shall not
exceed the amount of actual damage suffered, and in no event shall exceed an amount
equal to local exchange service charged to the customer for the listing service for the
period during which the directory containing the error or omission is the last published
directory of the exchange.

In cases of extra listing in the alphabetical section of the directory for which a charge
is made, the Telephone Company’s liability shall be limited to cancellation of the
charges and refunding of any charges at the request of the customer, in question.

The Company assumes no liability whatever for damages arising from errors or
omissions in the making up or printing of the advertising section (yellow pages). The
only action taken in this case would be the cancellation of the charges and refunding of
any charges already paid, for the directory advertising in question.

(M1) Information that originally appeared in Section 3, Original Sheet No. 7 now appears in Section 3,
18t Revised Sheet No. 8

Essued: 09/10/2001

James Coyle, General Manager Effective: 09/11/2001
120 W. Lane Street

Equality, IL 62934

(MI)

(M)



SHAWNEE TELEPHONE COMPANY, INC, ILL. C, C. NO, 1
Equality, Illinois Section 3
Applies to All Exchanges Original Sheet No. 9

GENERAL RULES AND REGULATIONS
B. OBLIGATION AND LIABILITY OF THE TELEPHONE COMPANY {cont'd)

5. Directory and Advertising Section Errors and Omissions
(cont'd)

e. Also, in the event of error in the listed number of
any customer, the Telephone Company shall intercept
all calls to the listed number (if central office
equipment permits, and the number is not in service)
until the next directory is published. 1In such
case, and in case of an error in or omission of the
name listing of a customer, the correct listing and
number shall be available from the intercept
operator and through directory assistance.

6. Use of Connecting Company Lines

When suitable arrangements can be made, lines of other

Telephone Companies may be used in establishing wire

connections to points not reached by this Company's

lines. 1In establishing connections with the lines of

other Companies, the Telephone Company is not

responsible or liable for any action of the Connecting
. Company.

7. Customer Relations

a, Information to Customers

Issued: March 21, 1988 Effective: March 24, 1988
Issued by: Betty M. Coyle, President

Address: P.O. Box 69, Equality, Illinois 62934



SHAWNEE TELEPHONE COMPANY, INC. ILL. €, C. NO. 1
Equality, Illinois Section 3
Applies to All Exchanges Original Sheet No. 10

GENERAL RULES AND REGULATIONS
B, OBLIGATION AND LIABILITY OF THE TELEPHONE COMPANY (cont'q)
7. Customer Relations (cont'd)
a. Information to Customers {cont'd)

(1) Maintain a current set of maps showing the
physical locationsg of its facilities., All
facilities shall be labeled to indicate the
size, nominal capacity, or any pertinent.
information which will accurately describe the
Company's facilities. These maps, or such
other maps as may be required by the '
Commission, shall be kept by the Company in a
central location and will be available for
inspection during normal working hours. Each
business office or service center shall have
available up-to-date maps, plans, or records
of its immediate area, with such other
information as may be necessary to enable the
Company to advise applicants, and others
entitled to the information, as to the
facilities available for serving that
locality;

(2) Assist the customer or applicant in selecting
the most economical rate schedule;

(3D In compliance with the Commission's Rules and
Coe Practice and Procedure, notify customers
R affected by a change in rates or schedule of
- classification;

Issued: March 21, 1988 Effective: March 24, 1988
Issued by: Betty M. Coyle, President

Address: P.O., Box 69, Equality, Illinois 62934



SHAWNEE TELEPHONE COMPANY, INC. ILL., C. C, NO. 1
Equality, Illinois ' Section 3
Applies to All Exchanges Original Sheet No. 11

GENERAL RULES AND REGULATIONS
B. OBLIGATION AND LIABILITY OF THE TELEPHONE SERVICE (cont'ad)
7. Customer Relations (cont'd)
a. Information to Customers (cont'd)

(4) Post a notice in a conspicuous place in each
business office of the Company where
applications for service are received,
informing the public that copies of the rate
schedules and rules relating to the service of
the Company, as filed with the Commission, are
available for inspection;

(5) Furnish such additional information on rates
and services as the customer may reasonably
request.

b. Upon complaint to the Company by a customer either
at its office, by letter or by telephone, the
Company shall promptly make a suitable investigation
and advise the complainant of the results thereof.
It shall keep a record of all complaints, the date
and nature of the complaint and the adjustment or
disposition thereof for a period of two years
subsequent to tHe final settlement of the
complaint., Complaints with reference to rates or
charges which require no further action by the
Company need not be recorded.

i;Cpmpany Response
i \ il

e
Upon receipt of a complaint, either by letter or by
telephone, from the Commission on behalf of
customer, the Company shall make a suitable

7. invéstigation and advise the Commission of the
wewwiioresults thereof, Initial response to the Commission
must be made within thirty (30) days.

Issued: March 21, 1988 Effective: March 24, 1988
Issued by: Betty M. Coyle, President

Address: P.0O. Box 69, Equality, Illinois 62934



SHAWNEE TELEPHONE COMPANY, INC. ILL, C. C., NO. 1
Equality, Illinois Section 3
Applies to All Exchanges Original Sheet No. 12

GENERAL RULES LAND REGULATIONS
B. OBLIGATION AND LIABILITY OF THF TELEPHONE COMPANY {cont'd)
8. Defacement of Premises

The Telephone Company shall exercise due care in
connection with all work done on subscriber's

premises. No liability shall attach to the Telephone
Company by reason of any defacement or damage to the
subscriber's premises or person resulting from the
existence of the Telephone Company's facilities on such
premises, or by the installation or removal thereof,
unless such defacement or damage is the result of the
sole negligence of the Telephone Company.

9. Adjustment of Charges

In the adjustment of charges for overbilling by the
Telephone Company, a refund will be made of the full
amount of excess charges when such amount can be
determined; when the period during which overbilling
cannot be determined from available records, the maximum
refund will not exceed an estimated amount equal to such
overbilling for a 3-month period.

C. USE OF SERVICE AND FACILITIES
1. Provision and Ownership of Equipment and Facilities

Equipment and facilities necessary for the provision of
service may be furnished by the customer.

fléfher Connections with Customer-Provided Facilities

b
psﬁﬂfilimmﬁfh/addition to the regulations and rates contained
pett vl VY herein, certain other tariffs of the Telephone Company
.also contain services which include provisions for
onnection with customer-provided facilities.

Issued: March 21, 1988 Effective: March 24, 1988
Issued by: Betty M. Coyle, President

Address: P.0. Box 69, Equality, Illinois 62934



SHAWNEE TELEPHONE COMPANY, INC. ILL. C, C. NO. 1
Equality, Illinois Section 3
Applies to All Exchanges Original Sheet No. 13

GENERAL RULES AND REGULATIONS
C. USE OF SERVICE AND FACILITIES (cont'd)
3. Violations of Regulations

When any customer-provided terminal equipment or
communications system is used with telecommunications
services in violation of any of the provisions in this
Tariff the Telephone Company will take such immediate
action as necessary for the protection of the
telecommunications network and Telephone Company
employees, and will promptly notify the Customer of the
violation. The Customer shall discontinue such use of
the terminal equipment or communications system or
correct the violation and shall confirm in writing to
the Company within 10 days, following the receipt of
written notice from the Company, that such use has
ceased or that the violation has been corrected.
Failure of the Customer to discontinue such use or to
correct the violation and to give the required written
confirmation to the Telephone Company within the time
stated above shall result in suspension of the
Customer's service until such time as the Customer
complies with the provisions of this tariff.

4, Limitations and Use of Service

v Use of Customer's Service

I The use of service shall be restricted to the

L Vﬁuj3quggcustomer, his employees and representatives in the
" case of business service; or the customer, his
~~Family and persons residing in the customer's
-household in the case of residence service; except
a5 otherwise specified in the Telephone Company's
applicable tariffs. The use of the service may be
extended to persons leasing or subleasing a

Issued: March 21, 1988 Effective: March 24, 1988
Issued by: Betty M. Coyle, President

Address: P.O. Box 69, Equality, Illinois 62934



SHAWNEE TELEPHONE COMPANY, INC. ILL. C., C., NO, 1
Equality, Tllinois Section 3
Applies to All Exchanges Original Sheet No. 14

GENERAL RULES AND REGULATIONS

C. USE OF SERVICE AND FACILITIES (cont'd)
4. Limitations and Use of Service {cont'd)
a., Use of Customer's Service (cont'd)

customer's entire residential premises for a period
of less than one year. The Telephone Company
reserves the right to refuse to install customer's
service or to permit such service to remain on
premises of a public or semi-public character when,
in the opinion of the Telephone Company, instruments
are so located that the public in general or patrons
of the customer may make use of the service.
Service furnished by the Telephone Company is
intended only for communications in which the
customer has a direct interest and shall not be used
for any purpose for which a payment or other
compensation shall be received by him from any other
person, firm or corporation for such use, or in the
collection, transmission or delivery of any
communications for others except as otherwise
specified in the Telephone Company's applicable
tariffs. This prohibition shall not apply to a
customer who is engaged as a communications common
carrier in a public telegram message business or to
a Composit Data Service Vendor engaged in the
business of providing switched data (non-voice)
communciations service to patrons who act as their
T-Ccustomers,

Issued: March 21, 1988 Effective: March 24, 1988
Issued by: Betty M. Coyle, President

Address: P.0O. Box 69, Equality, Illinois 62934



SHAWNEE TELEPHONE COMPANY, INC, ILL. C. C. NO. 1
Equality, Illinois Section 3
Applies to All Exchanges Original Sheet No. 15

GENERAL RULES AND REGULATIONS
C. USE OF SERVICE AND FACILITIES (cont'd)
4. Limitations and Use of Service (cont'd)
b. Obligation to Establish Identity

The calling party shall establish his identity in
the course of any communication as often as may be
necessary.

The calling party shall be solely responsible for
establishing the identity of the person or station
with whom connection is made at the called location.

c. Cancellation for Cause

The Telephone Company may, by notice in writing,
without incurring any liability, either suspend or
terminate the service for any of the following
reasons:

(1) Abandonment of service.

(2) Nonpayment of any sum due for service.

(3) Use of foul or profane language over the

service. :

(4) Impersonation of another person with
fraudulent intent over the service.

) Making of nuisance calls.

) Use of service by a customer in connection

L FAl o ong with a plan or contrivance to secure a large

" o
" volume of calls to be directed to such

customer at or about the same time, resulting
in preventing, obstructing, or delaying the
service of others.
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GENERAL RULES AND REGULATIONS
C. USE OF SERVICE AND FACILITIES (cont'd)
4, Limitations and Use of Service (cont'd)
c. Cancellation for Cause (cont'd) -
(7) Abuse or fraudulent use of use.
Abuse or fraudulent use of service includes:

(A} The use of service or facilities of the
Telephone Company to transmit a message
or to locate a person or otherwise to
give or obtain information, without
payment of an applicable charge;

(B) The obtaining, or attempting to obtain,
or assisting another to obtain or to
attempt to obtain telephone service, by
rearranging, tampering with, or making
connection with any facilities of the
Telephone Company, or by any trick,
scheme, false representation, or false

T credit device, or by or through any other

- T fraudulent means or device whatever, with

Hﬁﬂﬁﬁjjq&ﬂ - intent to avoid the payment in whole or

CoTT in part, of the established charge for

such service.

i
Laad

Use of service in such a manner as to

interfere with the service of other users.

(9) Use of the service for any purpose other than
as a means of communication.

(10) Use of service for unlawful purposes.

(11) Nonpayment of deposit required by the

Telephone Company.
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GENERAL RULES AND REGULATIONS
C. USE OF SERVICE AND FACILITIES (cont'd)
4, Limitations and Use of Service (cont'd)
c. Cancellation for Cause (cont'd)

(12) Any other violation of regulations as set
forth in the Telephone Company's filed
tariffs,

The Telephone Company may continue such suspension
of service until all charges due have been paid and
all violations have ceased, or terminate the service
without suspension of service or following
suspension of service. Upon any such termination,
the customer shall make payment to the Telephone
Company in accordance with its regulations governing
Initial Contract Periods and Termination of Service.

d. Use for Unlawful Purposes

Service is furnished by the Telephone Company
subject to the condition that it will not be used
for an unlawful purpose. Service will not be
furnished if any law enforcement agency, acting
within its jurisdiction, advised that such service
is being used or will be used in violation of law,
or if the Telephone Company receives other evidence
that such service is being or will be so used.
”%pited Communication

B

The Telephone Company reserves the right to limit
the length of communication when necessary because
of..a shortage of facilities caused by emergency
conditions.,

c

[PRURPERE T  § e
RS IFIEEAV IR ¥ o £ ST
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GENERAL RULES AND REGULATIONS
C. USE OF SERVICE AND FACILITIES {cont'd)
4, Limitations and Use of Service (cont'd)
f. Transmission of Prerecorded Messages

Use of Telephone Company facilities for transmitting
prerecorded messages to the general public is
subject to the following conditions:

(1) For purposes of identification, customers to
telephone service who transmit prerecorded
messages to the general public over facilities
provided by the Telephone Company must include
in the recorded message the name of the
subscribing organization or individual
responsible for the service and the address at
which the service is provided.

Customers transmitting factual public
announcements such as Time, Weather, Stock
Market quotations, Airline schedules and
similar information are excluded from the
preceding condition.

The customer's name, or that of an agent in
the case of business service, shall be made
available to the public upon request.

D, ESTABLISHMENT AND FURNISHING OF SERVICE
1. Application for Service
The Telephone Company reserves the right to require
applications for service to be made in writing on the

Telephone Company's Standard Form of Application. Upon
the acceptance of an application for service, all the
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GENERAL RULES AND REGULATIONS
D, ESTABLISHMENT AND FURNISHING OF SERVICE (cont'd)
1. Application for Service (cont'd)

applicable provisions in the Telephone Company's tariffs
lawfully on file become the contract between the
customer and the Telephone Company. Requests for
additional service and requests for changes in service
upon acceptance thereof by the Telephone Company become
a part of the original contract, except that each item
of additional service so provided is subject to the
appropriate initial contract period. Any change in
rates or regulations authorized by legally constituted
authorities effects a modification of all contracts for
service to that extent, without further notice.

When an application or request for service, 1nclud1ng
additions and changes, is cancelled or changed in whole
or in part before service is established, the customer
may be required to reimburse the Telephone Company for
all costs incurred in conneciton with that part of the
application or request, including additions and changes
which are cancelled or changed, except as otherwise
specified in the Telephone Company's applicable
_tariffs. The charge to the customer shall not exceed
the charges which would apply if the service had been
established as originally ordered and then terminated,
subject to the regulation pertaining to Initial Contract
Periods and Termination of Service.
L The\Telephone Company reserves the right to refuse
" servace to applicants previously hav1ng service
i (@i termlnated for reasons specified in the regulation
i “Uentitled "Cancellation for Cause" until all charges due
have been paid and all violations have ceased.
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GENERAL RULES AND REGULATIONS
D. ESTABLISHMENT AND FURNISHING OF SERVICE (cont'd)
2, Construction Charges

The rates and charges quoted in the tariffs of the
Telephone Company provide for the furnishing of service
and facilities where suitable plant facilities are
available or when the construction of the necessary
facilities does not involve excessive costs.

When excessive costs are involved for the construction
of facilities, charges for such construction will be
determined in accordance with the regulations as set
forth in the Construction Charges section of this
Company's General Services Tariff, except as otherwise
specified in the Telephone Company's applicable tariffs.

3. Initial Contract Periods and Termination of Service
a. Initial Contract Periods

(1) The initial contract periocd for all services
will be 1 month except as otherwise specified
in the Telephone Company's applicable tariffs.

For the purpose of administering this
regulation and all other applicable
11963 regulations and rates of the Telephone
Company's tariffs, every month is considered
oGl to have 30 days.

el Initial contract periods begin on and include
the day following the establishment of
service,

Issued: March 21, 1988 Effective: March 24, 1988
Issued by: Betty M. Coyle, President

Address: P.0O. Box 69, Equality, Illinois 62934



SHAWNEE TELEPHONE COMPANY, INC. ILL., C. C. NO. 1
Equality, Illinois Section 3
Applies to All Exchanges Original Sheet No. 21

GENERAL RULES AND REGULATIONS
D. ESTABLISHMENT AND FURNISHING OF SERVICE (cont'd)

3. Initial Contract Periods and Termination of Service
{cont'd)

a. Initial Contract Periods (cont'd)

(4) Where the initial contract period for service
is more than 1 month and a termination charge
is included in the schedule of rates, the
initial contract period, in months, is
specified in parentheses following the
termination charge e.g., (60).

b. Termination of Service

(1) Service may be terminated prior to the
expiration of the initial contract period
after the Telephone Company has been notified
a reasonable period in advance. The Telephone
Company may require notification to be in
writing. Upon such termination, the customer
shall be responsible for the payment of all
charges due for the period service has been
rendered in addition to the payment of charges
applicable as determined below:

(a) In the case of service for which the

5 initial contract period is 1 month, the
HAR©1 1068 ) charges due for the balance of that
P L R month,
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GENERAL RULES AND REGULATIONS
D. ESTABLISHMENT AND FURNISHING OF SERVICE (cont'd)

3. Initial Contract Periods and Termination of Service
{cont'd)

b. Termination of Service (cont'd)

(b} In the case of service for which the
initial contract period is more than 1
month - the charges due are as determined
below except as otherwise specified 1in
the Telephone Company's applicable tariffs:

(1) Where the service is subject to a
minimum revenue guarantee - the
charges due for the unexpired
portion of the contract period,

(ii) Where a termination charge is
specifically included in the
I _ schedule of rates for service at
Ty the same location - such
s proportion of the termination
charge as the unexpired portion of
the full initial contract period.

(iii) Where a termination charge is not
specifically included in the schedule
of rates for service at the same
location - such proportion of the sum
of the cost of installing and removing
the service plus the cost on non-
salvagable material, as the unexpired
portion of the intial contract period,
not to exceed a sum equivalent to the
monthly charges for the unexpired
portion of the initial contract
period,
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Shawnee Telephone Company

P.O. Box 69 . Equality, IL 62934 . Phone (800) 461-3956
P.O. Box 324 . Rosiclare, IL 62982 . Phone (618) 285-6511

GUARANTEE in LIEU of DEPOSIT

Applicant for Service

Name:

Signature;

Address:

Terms of Guarantee

The Guarantor must be a current customer of the Shawnee Telephone Company with a
good payment history of at least twelve months. The Shawnee Telephone shall not hold
the Guarantor liable in excess of $ which does not exceed the amount of
deposit which would have been charged the applicant. The guarantee will remain in full
force and effect for thirty days after the receipt by the Telephone Company of written
notice of cancellation of this agreement from the Guarantor, but the Telephone Company
may not release the Guarantor if the Telephone Company has reason to believe the
applicant has used a device of scheme to obtain service without payment and has so
notified the applicant. The Guarantor shall be released from their obligation with the
applicant/customer has met the criteria set by Section 735.120 of the Illinois
Administrative Code.

Date of Guarantee:

Guarantor

Name:

Signature:

Address:
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GENERAL RULES AND OBLIGATIONS
D. ESTABLISHMENT AND FURNISHING OF SERVICE (cont'd)

3. Initial Contract Periods and Termination of Service
{cont'd)

b. Termination of Service (cont'd)

{c) Where a portion of a system is
discontinued, termination charges apply
for the items of equipment discontinued
as though they were the last of their
kind installed.

Service may be terminated subsequent to the
expiration of the initial contract period
after the Telephone Company has been notified
a reasconable period in advance. The Telephone
cwmenre  Company may reqguire notification to be in

“*  writing. Upon such termination the customer
shall be responsible for the payment of all
charges due up to and including the date of
termination of the service.

4, Floor Space, Electric Power and Operating at the
Customer's Premises

The customer is responsible for the provision and
maintenance, at his expense, of all space and floor
arrangements required on the customer's premises for
communication facilities provided by the Telephone
Company in connection with services furnished the
customer by the Telephone Company. Any power outlets
and commercial power required for the operation of such
facilities shall be provided by, and at the expense of
the customer.
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GENERAL RULES AND REGULATICNS
D. ESTABLISHMENT AND FURNISHING OF SERVICE (cont'd)

4, Floor Space, Electric Power and Operating at the
Customer's Premises (cont'd)

All operating required for the use of communications
facilities provided by the Telephone Company at the
customer's premises will be performed at the expense of
the customer, and will conform with the rules and
regulations which the Telephone Company may adopt to
maintain a proper standard of service.

5. Resale of Service and Facilities

a. No payment may be exacted, directly or indirectly
from any person by any party other than the company
for the use of any of the Company's services.

b. If an end user in a group or entity served by a
public reseller, private reseller or sharer wishes
to obtain service from the Company and it is in the
Company's best interest to lease or purchase the
reseller's or sharer's facilities, the company will
connect its facilities to those of the reseller or
sharer to provide service to the end user as set
forth below.

When an end user in a group or entity being
served by a reseller or sharer wishes to
obtain service from the Company, the reseller
or sharer must sell or lease necessary
facilities to the Company's facilities.

. CEELE the reseller or sharer on the basis of "Cost".
Ly b b ¥ The reseller or sharer must provide the
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GENERAL RULES AND REGULATIONS
D. ESTABLISHMENT AND FURNISHING OF SERVICE (cont'd)
5. Resale of Service and Facilities (cont'd)

company with a cost statement illustrating
applicable cost elements including, but not
limited to, labor, material, and other related
items. It shall also be the reseller's or
sharer's responsibility to furnish the Company

a lease agreement or bill of sale, as appropriate,
covering each location and facility obtained.

Such leases will be restricted to the period of
time facilities are used to provide the end user
service from the Company. Bills of sale shall .
carry reseller or sharer buy back provisions in
the event the facility is no longer required by
the Company. Such leases and bills of sale shall
contain provisions stating that the Company and
the reseller or sharer not be liable, one to the
other, for damages (including, without limitation,
service outages, service interruptions or
transmission quality) caused by the Company or the
reseller or sharer, as the case may be. The
reseller or sharer shall indemnify and hold
“harmless the company from such damages sought by
wionins end users of the reseller or sharer.

If the revenue to be derived from the service
provided is not sufficient to warrant the Company.
assuming the cost of leasing or purchasing such
facilities, the end user requresting the Company's
services may be required to pay all or a portion
of the costs, based on the circumstances in each
case.

6. Work Performed Outside Regular Working Hours

The rates and charges specified in the Telephone
Company's tariffs contemplate that all work in

Issued: March 21, 1988 Effective: March 24, 1988
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GENERAL RULES AND REGULATIONS
D. ESTABLISHMENT AND FURNISHING OF SERVICE (cont'd)
6. Work Performed Outside Regular Working Hours (cont'd)

connection with furnishing or rearranging service be
performed during regular working hours. Whenever a
customer requests that work necessarily required in the
furnishing or rearranging of the customer's service be
performed outside the Telephone Company's regular
working hours or that work once begun be interrupted, so
that the Telephone Company incurs cost that would not
otherwise have been incurred,. the customer may be
required to pay, in addition to the other rates and
charges specified in the Telephone Company's applicable
tariffs, the amount of additional costs incurred by the
company as a result of the customer's special
requirements.

7. Provision and Ownership of Telephone Numbers

The customer has no property right to the telephone
number or any other call number designation associated
with services furnished by the Telephone Company, and no
right to the continuance of service through any
particular central office. The Telephone Company
reserves the right to change such numbers, or the
central office designation associated with such numbers,
or both, assigned to the customer, whenever the
—annarkelephone Company deems it necessary to do so in the

SR et - :
’ 1ct of its business,

Y

Ysion and Ownership of Directories

K
xory8req 44 PO
iR %y 19FE

Directories are furnished by the Telephone Company to
LLE L COEGIENC: CoEEomdrs as an aid to the use of the service. The
5 (fegllephone Company may regquest that such directories be
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GENERAL RULES AND REGULATIONS
D. ESTABLISHMENT AND FURNISHING.OF SERVICE (cont'd)
8. Provision and Ownership of Directories (cont'd)

returned to the Company when new directories are

issued. The Telephone Company will furnish to its
customers, without charge, such directories, as it deems
necessary for the efficient use of the service.

The Telephone Company reserves the right to charge
customers for directories covering other than their
primary directory area.

9, Special Equipment and Service Arrarngements

The rates and charges quoted in the tariffs of the
Telephone Company contemplate the use of service
arrangements, equipment and facilities in quantities and
types regularly furnished by the Telephone Company.
Where equipment, facilities, or service arrangements are
requested which are not provided for in the Telephone
Company's applicable tariffs, rates and charges will
'apply based on the circumstance in each case, whenever
-in the judgment of the Telephone Company it is
pggctlcable to provide the service requested. 1In such
LuurJL|QPUcases, the Telephone Company reserves the right to

require an initial contract period longer than 1 month
ES%HE same location.

10¢""Klterations on the Customer's Premises

The customer shall notify the Telephone Company, a
reasonable period in advance, whenever alterations or
new construction on premises occupied by the customer
necessitate changes in the Telephone Company's equipment
and facilities. When charges for such changes in

Issued: March 21, 1988 Effective: March 24, 1988
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GENERAL RULES AND REGULATIONS
ESTABLISHMENT AND FURNISHING OF SERVICE (cont'd)
10. Alterations on the Customer's Premises {cont'd)

equipment and facilities are not provided for in the
Telephone Company's applicable tariffs, the customer may
be required to reimburse the Telephone Company for any
costs incurred in connection with the changes of
equipment and facilities.

ESTABLISHMENT AND MAINTENANCE OF CREDIT

The Telephone Company is not obligated to furnish or continue
to furnish the same class of service to any individual or
firm that owes for service previously rendered at the same or
a different address, until arrangements have been made to
liguidate such previous indebtedness to the Company. 1In
order to insure the payment of all charges due for its
service, the Company may require any subscriber to estabilsh
and maintain their credit in one of the following ways:

1. Credit Evaluation Plan for Business Applicants

a. If the applicant has verifiable previous service
with any Telephone Company for at least twelve
months and the payment record on the account was
satisfactory, the applicant would obtain service

vo-without a deposit.

‘rgf the applicant does not have verifiable service or
o “1f the applicant had previous service for less than
one year of if the applicant had not paid for the
preyious service, or the previous service had been
dis$connected for nonpayment within the past twelve

-months, a deposit would be required,

Issued: March 21, 1988 Effective: March 24, 1988
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GENERAL RULES AND REGULATIONS
E. ESTABLISHMENT OF CREDIT (cont'd)
1. Credit Evaluation Plan for Business Applicants {cont'd)
c. A deposit would not be required if the applicant

would provide further credit information by any of
the two items listed below:

(1) Major oil company credit card.

{(2) Business checking account.

(3) Three (3} companies with whom the applicant
has established satisfactory credit.

(4) Saisfactory personal record of payment.

(5) Satisfactory listing with a major credit

rating firm.
2. Credit Evaluation Plan for Residential Applicants

a. If the applicant has verifiable previous service
with any Telephone Company for at least twelve
months and the payment record on the account was
satisfactory, the applicant would obtain service
with a deposit.

b. TIf the applicant does not have verifiable service or

.. 1f the applicant had previous service for less than
B one year or if the applicant had not pald for the
.previous service, or the previous service had been

) Adlsconnected for nonpayment within the past twelve

T\?‘Jﬁi%ﬁﬂ months, a deposit would be required.

”Eﬁlﬁéposit would not be required if the applicant
: «iswould provide further credit information or proof of
Do - any two of the items below:
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GENERAL RULES AND REGULATIONS

E. ESTABLISHMENT OF CREDIT (cont'd)

2, Credit Evaluation Plan for Residential Applicants
(cont'd)
(1) Home ownership.
{(2) Steady income of two years or more with the

current employer.
) Major oil company credit card.
) Checking account.
} Savings account,
) Age of 50 years or more,

3
4
5
6

3. By Means of Cash Deposit as Set Forth Below

a. The amount of deposit required for the purpose of
establishing a subscriber's credit shall not exceed
his estimated bill for exchange service and toll
charges for two (residence), four (business) normal
billing periods. The Company may require the
subscriber to increase the amount of the deposit at
any time if the average monthly billing for six
months indicates such increase is necessary. The
estimated deposit for an applicant may take into
consideration past billing history for service of

~.another company if service was provided within the

..,State of Illinois and within six (6) months of the

application. Prior to requesting a deposit from a

e, giﬁqgﬁ clistomer for reasons of late payment, the Company

“7Y shall advise the customer of the availability of a

_Preferred Payment Date.

I

:The customer must pay 1/3 of the deposit within

twelve (12) days of the date of the deposit and 1/3
within the next billing period and the final 1/3 of
the deposit the second billing period.

-"'l\ i
(EENIN T

Pl g BE
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GENERAL RULES AND REGULATIONS
E. ESTABLISHMENT OF CREDIT (cont'd)
3. By Means of Cash Deposit as Set Forth Below (cont'd)
c¢. The deposit shall be refunded automatically after
the deposit has been held for twelve (12) months

providing the following provisions are met:

(1) Any past due bills for service owed the same
company has been paid. :

(2) The service has not been discontinued for
nonpayment.,

(3) The customer has not paid late four (4) times.
(4) The Company has not provided evidence that the
customer used a device or scheme to obtain

service without payment,

d. If the Company does not return a customer's deposit
after twelve (12) months, the company shall provide
the customer with the reasons the deposit is being
retained, if the customer so requests.

¢. The Company shall maintain records of deposits
together with interest, which collectively will show
all transactions pertaining to each deposit.

f. The Company shall provide the applicant a deposit
receipt for any deposit received.

After the service has been terminated for a period
of thirty (30) days, the deposit plus any interest
shall be refunded or the deposit plus interest may
be applied to any unpaid bills., The Company shall
i %iiProvide the customer with a statement showing the
amount of the unpaid bill{(s) liquidated by the
deposit plus interest, and the balance remaining due
either to the customer or to the Company.

Issuyed: March 21, 1983 : Effective: March 24, 1988
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GENERAL RULES AND REGULATIONS
E. ESTABLISHMENT OF CREDIT {cont'd)
3. By Means of Cash Deposit as Set Forth Below {(cont'd)

h. All deposit refunds shall be refunded by separate
check and shall not be deposited to the customer's
account unless the deposit is used for the final
bill.

i. The company at its. own option may refund the deposit
plus interest earlier than the twelve (12) months
stated elsewhere in this tariff,

j. Interest at the rate set each year by the Illinois
Commerce Commission shall be paid by the company on
all deposits made for the purpose of establishing
credit, Simple interest shall be computed from the
date of payment of the deposit and shall be paid
annually or at the time of discontinuance of service
or withdrawal of the deposit.

k. The fact that a deposit has been made shall in no
way relieve the applicant or subscriber from
complying with the Telephone Company's regulations
as to the prompt payment of bills on presentation,
nor constitute a waiver or modification of the
regular practices of the Company providing for the
.. discontinuance of service for non-payment of any
" ~sums due the Telephone Company for services
endered. The Company may discontinue service to
i ee. . wcany subscriber failing to pay current bills without
R R regard to the fact that such subscriber has made a
deposit with the company to secure payment of such
77 bills or has furnished the Company with a guarantee
in writing of such bills.

Issued: March 21, 1988 Effective: March 24, 1988
Issued by: Betty M. Coyle, President
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LISHMENT-OF CREDIT (cont'd)

EF Y ALV

iﬁﬁ&”ﬁ%@viding a suitable guarantee in writing, in form
prescribed by the Telephone Company.

F. DISCONTINUANCE OF SERVICE
The coﬁpany may discontinue service for any of the following:

1, For failure to increase the amount of deposit as
authorized above.

2, For failure to pay a past due bill owed to the company
including one for the same class of service furnished to
the applicant or customer at the same or another
location, or where the applicant or customer voluntarily
assumes, in writing, responsibility for the bills of
another applicant or customer.

3. For failure to provide company representatives with
necessary access to company-owned service equipment,
after the company has made a written request to do so.

4, For failure to make payment in accordance with the terms
of a deferred payment arrangement.

5. When the company has reason to believe that a customer
has used a device or scheme to obtain service without
payment and where the company has so notified the
customer prior to disconnnection.

“i~g; “ \For wiolation of or noncompliance with a Commission order.
i o g )
C- il 74 19%8or violation of or noncompliance with any rules and
regulations of the company on file with the Commission
o oo-econfgriwhilich violation of or noncompliance with the Company
7. .is-authorized by tariff to deny or refuse service.

RV
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GENERAL RULES AND REGULATIONS
F., DISCONTINUANCE OF SERVICE (cont'd)

8. For violation of or noncompliance with municipal
ordinances and/or other laws pertaining to telephone
service.

9. Without notice in the event that the customer's use of
equipment adversely affects the company's service to
others,

10. Before discontinuance of service the company shall send
the customer a written notice which will be effective
five (5) days after delivery or eight (8) days after the
postmark on the notice. The notice shall be in
compliance with Rules established by the Illinois
Commerce Commission.

11. Service shall be discontinued for past due bills between
the hours of 8 A.M. and 2 P.M. providing the business
office will be open for business the following day or
before 12 noon on days prlation of or noncompliance with
any rules and regulations of the company on file with
the Commission for which violation of or noncompliance
with the Company is authorized by tariff to deny or
refuse service.

12. If a customer's service is discontinued for nonpayment
the business office shall remain open and qualified
personnel shall be available to restore the customer's
service until 5 P.M. the day the customer is
discontinued.

13._.The following shall not constitute sufficient cause for
“idiscontinuance or refusal of service:

w1

T a, {’Failure to pay the past due bill of a previous

oed NHH‘dl190$ customer of the premises to be served, unless the

et

T

Issuedi March 21, 1988 Effective: March 24, 1988
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FI

GENERAL RULES AND REGULATIONS
DISCONTINUANCE OF SERVICE (cont'd)

applicant for service voluntarily signed a form
agreeing to assume responsibility for the bills of
the previous customer, or the previous customer is
currently a member of the same household as the
applicant.

b. Failure to pay charges for directory advertising.

c. Failure to pay the past due bill for a different
class of service (residence or business).

RESTCRAL OF SERVICE CHARGE

Where service has been disconnected for failure to establish
credit as authorized above, the regular restoral of service
charge set forth in this tariff will be made and collected by
the Company. '

UNPAID ACCOUNT

The Telephone Company shall not be required to provide
service to an applicant who has not paid for prior telephone
service rendered by the Telephone Company in the same or
different location and furnished to the same person or legal
entity. However, residence service cannot be denied for
failure to pay a bill for a business service. The Telephone
Company shall not be required to furnish service when applied
for in the name of another person or legal entity, or a
fictitious name or other member of the same household, for
the purpose of avoiding payment of an unpaid obligation for
LEpHORE - service previously furnished.

ol S

o 43!
g‘w".i"\%. Wl 11-3&‘&-

[
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GENERAL RULES AND REGULATIONS
I. PAYMENT FOR SERVICE
1. .Customer Billing

A. The customers bills will be issued on a monthly
basis and will be typed or machine printed,

B. The customer is responsible for all charges in
conjunction with the services furnished him
including collect toll messages which have been:
accepted at the customer's telephone.

C. Monthly recurring charges are billed in advance and
toll charges are billed in arrears. Special billing
arrangements may be established for service provided
to governmental agencies,

D. Bills are due when rendered unless otherwise
specified on the bill and may be paid at the
business office or mailed to the business office.

E. For billing purposes each month is presumed to have
thirty days.

F. The customer's bill is considered past due twenty-
one (21) days after the date of the postmark on the
bill, or the date of delivery as shown on the bill
if delivered by other means.

: Retroactive billing adjustment will not be made for
Ll a period exceeding two years. :

..All bills for residential and single line business
idlcustomers shall contain an itemization of charges.

Issued: March 21, 1988 Effective: March 24, 1988
‘Issued by: Betty M. Coyle, President

Address: P.O. Box 69, Equality, Illinois 62934
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GENERAL RULES AND REGULATIONS
I. PAYMENT FOR SERVICE {(cont'd)
1. Customer Billing (cont'd)

I. The company shall provide upon request by the
customers an itemization of service and equipment
charges, once every calendar year without charge.

J. The customer bills will be sent through the United
States mail in envelopes and shall contain self-
addressed envelopes for the return of payment,

K. The company shall not transfer charges from one
class of service to another class for past due
services, such as residence to business or business
to residence. The company may transfer billing to
another account of the same customer of the same
class {business or residence) when a final bill
remains unpaid after the due date.

L. In the event that a customer's basic (i.e.,
residence, business, PBX) service is interrupted and
remains out of service for more than 12 hours after
being reported to or found to be cut of service by a
company, appropriate adjustments shall be made to
the customer's account upon request with a minimum
of credit for 24 hours. The adjustment shall be the
pro rata part of the month's charge for local
exchange service for the period of days service was
inoperative and shall be accomplished by a credit on
a subsequent bill for telephone service. A check

__shall be issued if the final bill shows no amount

/|~ "owed. This provision shall not apply when the

'™ Ll service interruption is caused by:
o ‘-/f

AR 1190 1, The negligence or willful act of the customer;

Foadnd

“ Issuéd: . March 21, 1988 Effective: March 24, 1988
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GENERAL RULES AND REGULATIONS
I. PAYMENT FOR SERVICE (cont'd)
1. Customer Billing (cont'd)
2. Customer-provided facilities; or

3, Electric power failure where the customer
furnishes such electric power.

M. On third number calls the operator may attempt to
verify the authority to bill to the third number by
calling the third number to get permission to bill
the call to that number. Any third number calls
that are billed to but denied by the billed party
shall be removed from the bill unless these calls
were verified in accordance with this paragraph.

N. Unbilled Service

1. Bills for service supplied by the company
shall be rendered within one (1) year of the
date such service was supplied. No customer
shall be liable for any amount of unbilled
service after one (1) year. The company is
not restricted to the above one (1) year
limitation on unbilled service if the company
has reason to believe that the customer used a
device or scheme to obtain service without
payment and where the company has so notified

© - the customer prior to disconnection.

2..:/ When delinquency occurs following the issuance
R I LTS 1Y of a bill for previously unbilled service,
except where the customer has avoided payment
o . ieerooy o8 described in the preceding paragraph, the
i e e T T sompany shall review the bill with the

Issued: March 21, 1988 Effective: March 24, 1988
Issued by: Betty M. Coyle, President
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GENERAL RULES AND REGULATIONS

I. PAYMENT FOR SERVICE {(cont'd)

1. Customer Billing (cont'd)

N.

Unbilled Service (cont'd)

customer, and shall offer to accept payments toward
the liquidation of the amount of unbilled service
over a period mutually agreed to by the company and
customer. This period of time shall be at least as
long as the period over which the unbilled or
underbilled service was provided.

In the event that a customer is overcharged for
service supplied by the company, the company shall
refund to the customer, who has been billed in
excess of lawful charges, the amount by which the
customer's payments to the company exceed the lawful
rate. The company shall pay interest on any
refunded amount held over two months. The refund
shall be accomplished by a credit on a subsequent
bill for telephone service, or by check, if so
requested by the customer.

Special Toll Bills

1. If a customer accummulates unusually high
charges for toll calls in a short period of
time, and that customer's credit record
indicates that satisfactory payment may not be

A made on this amount, the company may issue a

Lo special toll bill. Such special toll bills
shall be due ten (10) days from the mailing
date of the bill, seven (7) days if delivered

700 d by hand.,

Issued: March 21, 1988 Effective: March 24, 1988
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GENERAL RULES AND REGULATIONS
I. PAYMENT FOR SERVICE (cont'd)
1. Customer Billing (cont'd)
P. Special Toll Bills {cont'd)

2, The company may render a special toll bill to
a residential customer only during the first
twenty-four (24) months of that customer's
telephone service. No such limitation,
however, shall be imposed in the case of
business customers,

3. For the purpose of this section an unusually
high toll bill shall be considered to be an
amount in excess of 175 percent of the average
of the past three months' toll bills or an
average toll bill for that class of service if
three months' actual data is not available.

Q. Preferred Payment Date

When a customer establishes the regular inability to
pay the bill on the Due Date because of extenuating
circumstances, the Company shall provide a Preferred
Payment Date for that customer, not to exceed ten
(10) days after the Due Date. If the customer fails
to pay by the Preferred Payment Date more than one
time in a six month period, the arrangement may be
cancelled and the original Due Date reestablished.

in”Denied Service Restoral" charge as set forth in

L Ja(“Seftion 4 of this tariff of $12.00 is applicable to

!ﬁgﬂf;}jﬁwﬁéaCh reconnection of service on paid delinquent
[T RS VI T S F TV ¢ aCCOLlntS-

g

L

bl e Al
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ILLINOIS COMMERCE COMMISSIONG 1 16 1 Revised Sheet No. 41
CHIEF CLERK'S OFFICE
GENERAL RULES AND REGULATIONS
L PAYMENT FOR SERVICE (cont’d)
1. Customer Billing
S. Dishonored Checks
The Telephone Company reserves the right to collect a charge for checks (M

returned by banks. Returned checks may result in immediate suspension of
service without notification. The rate for Dishonored Checks is found in
Section four (4) of this tariff, (T)

T. Late Payment Charge

A late payment charge of 1.50 percent or $5.00, whichever is greater, (TxD)
applies to each customer's bill when the previous month's bill has not
been paid in full, leaving an unpaid balance carried forward. The 1.50
percent is applied to the total unpaid amount carried forward and the
charge (minimum $5.00) is included in the total amount due on the
current bill. The late payment charge can be waived for residential
customers once in each calendar year. This charge does not apply to:
amounts which are in dispute at the time the late payment charge would
otherwise be applied - accounts of the federal, state, county or local
government. Credit, deposit and collection procedures outlined in this
Section are not waived or foreclosed by the application of a late
payment charge. The existence of a Deferred Payment Agreement as
defined in 83 Illinois Administrative Code, Part 735.80 does not exempt (1)
a customer from this charge.

U. Message Tax

Pursuant to Title 83, Iilinois Administrative Code Part 270 as amended, the
Company will charge its customers, in addition to all of the other lawful
rates and charges, .1% of the amount payable for intrastate service on bills
having a date after July 1, 1988.

V. Supplemental Schedule for Municipal Tax
Pursuant to Section 8-11-2 of the Illinois Municipal Code as amended,

certain Municipalites have enacted ordinances imposing a tax on gross
receipts from the business of transmitting intrastate messages by

Issued: July 15, 2009 Effective: August 15, 2009
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GENERAL RULES AND REGULATIONS
I, PAYMENT FOR SERVICE (cont'd)
1. Customer Billing (cont'd)
V. Supplemental Schedule for Municipal Tax (cont'd)

means of electricity, at a rate not to exceed 5% of
the gross receipts from such business originating
within the corporate limits of the municipality.
For purposes of computing municipal tax and the
related additional charge, business is deemed to
originate from the serving cell site where call is
initiated.

Pursuant to Section 36(a) of "An Act Concerning
Public Utilities," as amended, the Company will
charge its customers in addition to all of the other
lawful rates and charges, an additional charge
percent, to recover the municipal messages taxes
described above, as appropriate, on the amounts
payable for intrastate services.

The Village of Equality, Illinois, has enacted an
ordinance imposing a tax on gross receipts from
business of transmitting electrically intrastate
messages originating within the corporate limits.

The additional charge will be made by the addition
2 ©Qf a uniform percentage of 5.15 to the Tariff
vY amounts payable for intrastate service in the
Village of Equality, Illinois.

e L0
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I. PAYMENT FOR SE

1. Customer
W. Adjus

1.

2.

GENERAL RULES AND REGULATIONS
RVICE (cont'd)

Billing (cont'd)

tments for Taxes, Fees, Etc,

The rate schedules set forth in this tariff do
not include any amounts resulting from taxes,
fees, or exactions imposed by or for any
municipal corporation or other political
subdivision or agency of government against
the Company, its property or its operation,
excepting only taxes imposed generally on
corperations.

The amounts resulting from such taxes, fees,
or exactions imposed against the Company, its
property, or its operations, excepting only
taxes imposed generally on corporations, shall
be billed pro rata by the Company as
appropriate.

Issued: March 21,

Issued by: Betty
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GENERAL RULES AND REGULATIONS

I.  PAYMENT FOR SERVICE (cont’d)

1. Customer Billing (cont’d)
X. Payment for Service
1. Payment shall be made by the due date shown on the monthly bill

and will be by check, draft, or other negotiable instrument
denominated in U.S. doilars acceptable to the Company or in United
States currency.

If the customer remits to the Company on more than one occasion
during a twelve (12) month period a check, draft, or other instrument,
which is, dishonored the Company may refuse acceptance of further
checks and place the customer on a “cash” basis. Under a “cash”
basis the Company may refuse acceptance of anything as payment
other than United States currency, U.S. Postal Service money orders,
or an instrument denominated in U.S. dollars and guaranteed by or
issued by a third party acceptable to the Company. This “cash” basis
will be in effect for six (6) months from the date of the second
dishonored check, draft or other instrument. The Company will
advise the customer in writing of the restriction and of the various
options available in paying by “cash.”

Receipt of a subsequently dishonored negotiable instrument in
response to a notice of discontinuance shall not constitute payment of
a customer’s account and the Company is not required to issue
additional notice prior to discontinuance. However, three (3)
banking days will be allowed for redemption of such instrument.

The Company may assess a charge for dishonored checks as outlined
in [.1.S above.

o %Q@EEXEFED
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GENERAL EXCHANGE SERVICE TARIFF
APPLICATION OF TARIFF
A, GENERAL

This tariff applies to general telecommunications services
furnished by Shawnee Telephone Company, Inc. The regulations
and rates contained herein are in addition to the applicable
regulations and rates specified in other tariffs of the
Telephone Company.

B. REGULATIONS

For the purpose of administering the rates and charges
contained in this tariff, a customer-provided channel
connecting two P.B.X. systems, two Centrex systems, a P.B.X.
system and a Centrex system, or either of the preceding
systems to a customer-provided communications (switching)
system is considered to be a tie line. :

Py gy o - =
AN T osann
Bl o 1ol
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GENERAL EXCHANGE SERVICE TARIFF
Part I

CONSTRUCTION CHARGES

i;” Lines will be extended in accordance with Part V of this
tariff-LINE EXTENSION CHARCGES.

2. Construction Charges are applicable to customers under
certain cenditions for the establishment or
rearrangement of communications service when suitable
plant facilities are not available or when the
congtruction of the necessary facilities involves
excessive costs.

3. Construction charges are applicable under certain
conditions as hereinafter set forth and are in addition
to the rate for the class of service furnished and any
Service Charge, installation charge, non-recurring
charge, mileage charge or other similar charges that may
apply as specified in this tariff.

4. Construction charges are payable upon application for
service or when billing is rendered as the Company, at
its option, may require.

5. The word "cost" when used in this section, means the in-
plant cost consisting of labor, materials, supervision
and other overhead expenses associated with the
construction., FEstimated cost will be used; however,

- where the subscriber requests, actual cost will be used
where practicable.

6. The term "poles” as used in this section included the
anchors, braces, guys, stubs and other fixtures required
to support the poles.

Issued: March 21, 1988 Effective: March 24, 1988
Issued by: Betty M. Coyle, President
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GENERAL EXCHANGE SERVICE TARIFF
Part I

CONSTRUCTION CHARGES

A., GENERAL (cont'd)

7. Except as otherwise provided herein, the requlations in
this tariff contemplate that the type of construction
required to provide the quantity and class of service
involved will be determined by the Company. The

- applicant may be required to pay the additional costs
involved where a different type of construction than
that proposed by the Company is desired.

8. When an applicant is so located that it is necessary to
use private right-of-way to furnish service and the
Company is unable to obtain the required right-of-way
without cost, the applicant may be required to pay the
costs incurred in securing, clearing, and retaining such
right-of-way.

9. Any poles, conduit, underground construction or other
plant provided at the expense of the customer, on either
~a public road or on private property, shall not be used
by the customer for any purpose other than service
furnished by the Telephone Company or the support of
cable, wire or other apparatus of the Telephone Company,
except upon approval of the Telephone Company.

”‘Zﬁére\builders or developers require advance

enstyuction of facilities for the anticipated use of

others, a guaranty or payment bond satisfactory to the

Wil 21 19¢lephone Company to cover the cost of such construction,
may be required before construction work is started.

AN

e ree
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GENERAL EXCHANGE SERVICE TARIFF
Part I
CONSTRUCTION CHARGES
B. REGULATIONS

The following regulationsg are subject to the conditions set
forth in Part V, LINE EXTENSION CHARGES.

1. Scope

a. Construction Charges apply when one or more of the
following conditions are present, and whenever more
than one of such conditions are present, the charge
for each condition applies when the customer's
request for service requires:

(1) Construction for permanent service on public
road to one or more customers oOr on private
property to serve customers in general, and
the construction is located outside the
Telephone Company's area.

(2) Construction for permanent service on private
property to serve a single customer and the
construction is located inside or outside of
the Telephone Company's area.

Facilities of a type other than that which the
Telephone Company would otherwise utilize in
order to provide service for the customer.

AR pjjggg‘ﬁﬁ) A greater guantity of facilities than that
R MLl which the Telephone Company would otherwise
construct in order to fulfill the custcomer's
initial requirements for service.
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GENERAL EXCHANGE SERVICE TARIFF
Part I
CONSTRUCTION CHARGES
B. REGULATICNS {(cont'd)
1. Scope (cont'd)

(5) Routing of facilities other than that which
the Telephone Company would normally utilize
in order to provide service for the customer.

(6) The Telephone Company to expedite construction

of the facilities at greater expense than
would otherwise be incurred.

Construction for temporary service and there
is no immediate prospect of reusing the

facilities provided.

Distribution construction on continuous
property.

The Telephone Company to relocate existing
facilities at the request of the customer or
other party.

2. Usual Construction for Permanent Service

The regulation contained herein contemplate usual
construction, i.e., the type of construction which the
Telephone Company would provide for the area and for the
quantity and class of service involved if the decision
rested solely with the Telephone Company. The Telephone
Company will place either aerial or underground
construction and will determine, in each case, which is
the usual type of construction to furnish service.

Issued: March 21, 1988 Effective: March 24, 1988
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GENERAL EXCHANGE SERVICE TARIFF
Part I
CONSTRUCTION CHARGES
B, REGULATIQNS {cont'd)
2. Usual Construction for Permanent Service (cont'd)

In all cases of usual construction of public raod to
serve one of more customers or on private property to
serve customers in general, ownership of the poles,
conduit, and other plant must be vested either in the
Telephone Company or some other company with which the
Telephone Company has a joint use arrangement. All
plant is maintained and replaced at the expense of the
Telephone Company.

3. Special Construction for Permanent Service

When it is necessary for the Telephone Company to
provide outside plant construction, either on a public
road or on private property, which is other than that
usually provided for the area and class of service
furnished, the customer or other party requiring such
special construction is required to pay the difference
between the estimated cost of usual construction and the
estimated cost of the type of construction provided
under the conditions specified herein. Such special
construction includes:

—fl). Underground construction where aerial construction
/. 'would usually be provided;

irf”*]iié%% |

TR
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GENERAL EXCHANGE SERVICE TARIFF
Part I
CONSTRUCTION CHARGES

B. REGULATIONS (cont'd)
3. Special Construction for Permanent Service (cont'd)

(3) Greater quantity or a different type of facilities
than that which the Telephone Company would
otherwise construct in order to fulfill the
customer's initial requirements for service;

(4) Routing facilities different from that which the
Telephone Company would normally utilize:

(5) Expedition of the construction of facilities at
greater expense than would otherwise be incurred.

The Telephone Company will, in all cases, bear the same
amount of the cost as in the case of usual construction
provided under paragraph 2 preceding.

(1) Outside Plant Construction
(a} On Public Roads or on Private Property

The customer or other party requiring the

special construction is required to pay the

difference between the total estimated cost of

such special construction and the amount to be

N I borne by the Telephone Company. All plant is

e £ 11988 maintained and replaced at the expense of the
Telephone Company.

Sl orklE
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GENERAL EXCHANGE SERVICE TARIFF
Part I
CONSTRUCTION CHARGES
B. REGULATIONS (cont'd)
3. Special Construction for Permanent Service (cont'd)
{(b) Conduit and Trenching

Except as provided as usual construction by
the Telephone Company, the provision,
maintenance and replacement of conduit and
underground construction on private property
for one or more customers is the responsibility
of the customer. The Telephone Company will
install and maintain the associated wire

; L facilities at its expense. The cost of

o Fﬁﬂfwxﬂqgg conduit replacement or of opening and closing
S QA e 2 the trench in connection with the maintenance
and replacement of the wire facilities shall
be the responsibility of the customer,

vt a4l Temporary Construction

When construction is required for temporary service (for
a period less than 3 years), and the construction is
located inside or outside the Telephone Company's base
rate area, and there is no immmediate prospect (within 6
months of service disconnection) of reusing the plant
provided, the customer is required to bear all of the
cost of such construction.

The regulations applying to ownership and maintenance of
such temporary construction are the same as apply to
usual construction for permanent service.

Issued: March 21, 1988, Effective: March 24, 1988
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GENERAL EXCHANGE SERVICE TARIFF
Part I

CONSTRUCTION CHARGES

B. REGULATIONS {(cont'd)

5.

Distribution Construction on Continuous Property

When communications services such as private branch
exchange stations or extensions, tie line or private
line service are extended to another building or point
on the same continuous property of a customer, the
construction required such as poles and conduit,
including trenching, shall be the Telephone Company's
responsibility. The Telephone Company will install and
maintain the associated wire facilities at its expense.

Rearrangement or Relocation of Existing Construction

When the Telephone Company is requested to move or
change existing construction, the customer or other
party requiring the move or change is required to pay
the entire cost incurred by the Telephone Company
properly attributable to such relocation.

When a political subdivision of the State, or any agency
thereof, requires by ordinance, franchise provision,
administrative ruling or otherwise that existing aerial
facilities be relocated underground, the entire cost
incurred by the Telephone Company properly attributable
to such relocation, after deducting therefrom any

;ﬂ#éiﬁbursement received, any increase in value of the new
- «fagiliity and any salvage value derived from the old

faci@ity, will be charged prorata to the exchange

1 1el%tomers receiving service within the political

subdivision.
TG

P )
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GENERAL EXCHANGE SERVICE TARIFF
Part I
CONSTRUCTION CHARGES
B. REGULATIONS {(cont'd)
7. Refund

When the construction for which the Telephone Company
has made a cash construction charge is utilized by the
Telephone Company for the purpose of serving additional
customers within a period of three years from the date
it was placed in service, refunds, without interest,
will be made to those customers who have paid such
charges, provided they are still serviced by such
construction. The amount of such refunds to a
particular customer will be based on the difference
between the construction charge actually paid by that
customer and the construction charge which he would have
paid if all customers served through that construction
within such three year period had been connected at the
time the construction serving that customer was placed
in service.

‘Where the construction is used within a period of three
years for supporting local or long distance facilities
connecting central offices, the total amount of cash
construction charges paid by the customers will be

%ww?Tw;gfunded, without interest.
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A.

Custom Calling Services

C L

GENERAL EXCHANGE SERVICE TARIFF

PART II

Optional Services and Feature

General

a) Custom Calling Services are available only to those customers who ©)
are served from a Central Office equipped to provide such services.

b) Custom Calling Services will be provided on residence lines and
business lines, at rates and charges offered in Section 4, Part II (C),

following.
c) These services will not be provided with Payphone Service. ©)
- (D)
Application of Customer Activity Charges
Customer Activity Charges as outlined in Section 5 of this tariff will
apply to the establishment of Custom Calling Service features. g’é REiaal ‘i‘% 5 E
Trial Period R D

‘ 00T A ,} 003
A trial period of 15 days is offered for a customer to assess the
effectiveness of a Custom Calling Service feature. The offenng”dffihls L COMMISSION
trial period option is limited in that the feature may be tried only oncé ‘per f CHERK

customer, per premises.

If during the trial period, the customer requests the feature be
disconnected, neither the applicabie monthly rate nor any other
applicable charges will apply. If the customer retains any feature beyond
the 15-day trial period, the monthly rates for the feature or features
retained will apply from the date such feature or features were initially
established. In addition, other applicable charges for the initial
establishment of the feature or features would apply.
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GENERAL EXCHANGE SERVICE TARIFF

PART II
Optional Services and Features

A. Custom Calling Services (Cont’d) |

4, Feature Descriptions

a. Call Waiting and Cancel Call Waiting
The Call Waiting feature informs a subscriber engaged in a
normal talking connection that a third party is calling. Cancel
Call Waiting enables a subscriber to cancel Call Waiting before
making a call for the duration of the call.

b. Three Way Calling
The Three Way Calling feature allows a smgle party subscriber to

“— add another call to an existing two-way connection.

If a subscriber utilizes toll trunks for a three-way call, that
subscriber will be billed the appropriate toll charges for the
portion of that three way call which he originated.-

The grade of transmission of three way calls may vary depending
on the distance and routing necessary to complete the call. ,
Therefore, the normal grade end-to-end transmission is 1 ﬁ}?ﬁww " j;w ?WE B,
guaranteed on such calls. _ ' D

0T
c. Call Forwarding 0CT 371 2003
The Call Forwarding feature allows a single party subsc ‘{FI
have all incoming calls forwarded to another, pre-selecte

e GO 5CE COMMISSION
MEier o FEKS OFFICE

d. Call Forward, Busy-No Answer <
The Call Forward Busy-No Answer feature allows a single party
subscriber to forward calls that encounter either a busy or no
answer to another, pre-selected line after a specified number of
rings has occurred.

- | ©
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GENERAL EXCHANGE SERVICE TARIFF

PARTII

Optional Services and Features PR g E;@: T
A <)
A.  Custom Calling Services (Cont’d) : OCT 31 2003 =

4. Feature Descriptions (Cont’d)

e. Call Transfer :

' The Call Transfer feature enables a subscriber to transfer an
established call to another directory number without terminating
the two other users connected. This feature requires the Three
Way Calling Feature.

f Revert Calling - Premise Intercom
The Revert Calling feature allows a subscriber to utilize the

b subscriber’s single line for internal communications. ThlS feature
is included on all lines at no charge.

g. Teen Line — Personal Ringing
The Teen Line — Personal Ringing feature apphes different
ringing patterns to allow a subscriber to assign up to three
directory numbers to the same phone line. Each directory number
has a unique ringing pattern. The main number has one long ring,
the second number has two short rings and the third number has a
short ring, a long ring and a short ring.

h. Speed Calling
The Speed Calling feature allows a subscriber to call any one of

thirty (30) pre-selected telephone numbers from memory by
dialing a two-digit code rather than the entire telephone number.

i. Tell Control with PIN# -
The Toll Control with PIN# feature allows customers with
restricted long distance to call a long distance number by dialing a
predetermined PIN#. This PIN# can be up to seven digits.

©
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GENERAL EXCHANGE SERVICE TARIFF

PART II ’EE

Optional Services and Features

A. Custom Calling Services (Cont’d)
ILLINOIS COMMERCE ¢ Q?V’MISSI{JI\J ‘
4. Feature Descriptions (Cont’d) CHIEF CLERK'S OFFICE

- (©

j.  Line Hunting

The Line Hunting feature allows calls fo sequentially seek

predetermined lines based on whether the incoming call
encounters either a busy signal or it is not answered after a -

specified number of rings has occurred.

k. Warm Line
The Warm Line feature allows the customer 30 seconds of dial
tone before a call is automatically generated to a specified
terminating number of up to 24 digits in length. During the 30
second dial tone duration, which is initiated by the instrument
going off-hook, the line may be used for basic service, -or for
initiating custom calling features. The Warm Line feature is not
available to automatic lines, coin lines, multi-party lines, manual
lines, deny originating lines, or business lines.

I. Number Referral
The Number Referral feature enables an out of service number to
be referred to another number. Basic business or residential line
charges will apply in addition to the rates and charges associated
with this particular service.

m. Automatic Wake-Up Service
The Automatic Wake-Up Service feature is used to allow the
customer’s telephone to ring at a predetermined time. (©)
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B.

Custom Loca’f”Area Slgnahng Services (CLASS) )

1.

General , = " .

a)

g)

- PARTI
- SR S el
Opt10na1 Serv1ces and Features ﬁ

»

ILLINDIS ook
CHIEF

Custom Laqgal- ‘Area 'Signalin':g Services (CLASS) capability is
provided fo customers who are served by appropriately equipped
electronic cenﬁ'al officés. However, a feature cannot be successfully
activated unless Befh the called and calling parties are served by, and
the call is routed through, appropriately equipped electronic offices.
CLASS will be provided on residence lines and business lines, at
rates and charges offered in Section 4, Part II (C), following,

To activate some of the features, the customer will dial a company
designated code. A confirmation will be heard when a designated
code has been dialed.

Variations in central office equipment and the activation of other
central office features by the called/calling party may cause
differences in the availability and/or operation of individual features.
Once the features are activated, incoming calls may still be received
and outgoing calls placed.

The term “‘distinctive ring” refers to a company assigned non-
standard ringing pattern. There is only one non-standard ringing
pattemn per feature.

The Automatic Recall and Automatic Callback features cannot be
activated for all telephone numbers, such as numbers with the 800 or
900 prefixes '

Caller I.D. Blocking

Free per call blocking will be available to all residence and business
customers who are served by appropriately equipped central offices.
Those customers may prevent the delivery of their telephone number or
name to the called party by dialing the activation code (*67 for digitone
residence and business lines, 1167 for rotary residence and business
lines) prior to placing a call.

QO
IEACE CMMISSION
SLERKS OFICE

©
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GENERAL EXCHANGE SERVICE TARIFF

B. Custom Local Area Signaling Services (CLASS) (Cont’d) (C)
3. Screening List Editing

This feature provides voice-guided instructions which allow customers to
activate and deactivate features, obtain feature status information, and
create or modify lists of directory numbers. A screening list may be
associated with Distinctive Ringing/Call Waiting, Selective Call :
Acceptance, Selective Call Forwarding, or Selective Call Rejection. A
screening list may contain up to thirty-six directory numbers.

4. CLASS Feature Descriptions

a) Automatic Recall

PART II R R e
’%@wgyﬁ%h
Optional Services and Features i ‘ g}

00T 31 003 &

LLINOIS COMMERCE COMMISSION
CHIEF CLERK'S OFFIbE

The telephone number associated with the last incoming call to the
customer (called party) may be automatically redialed. Activation
must occur before another incoming call or a call waiting indication
is received by the customer. If the redialed telephone number is busy,
the feature will remain active for a 30-minute period and repeated ly
check the idle/busy status of the line at intervals determined by the
company. Should the called party’s line become idle during this
period, the customer will receive a distinctive ring. If the customer
answers this ring, completion of the call to the calling party will be
automatically attempted. The customer need not wait for the
completion of the Automatic Recall process to activate this feature
for subsequent incoming calls. The idle status of the line associated
with each activation will be checked.

b) Automatic Callback

The telephone number associated with the last outgoing call placed
by the customer (calling party) may be automatically redialed.
Activation must occur before another outgoing call is placed by the
customer. If the redialed telephone line is busy, the feature will

©
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Optional Services and Features
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4, CLASS Feature Descriptions (Cont’d)

b) Automatic Callback (Cont’d)
remain active for a 30-minute period and repeatedly check the
idle/busy status of the line at intervals determined by the company.
Should the called party’s line become idle during this period, the
customer will receive a distinctive ring. If the customer answers the
ring, completion of the call to the called party will automatically be
attempted. The customer need not wait for the completion of the -

Automatic Callback process to activate this feature for subsequent

(ﬁ outgoing calls.

¢) Calling Name/Number Delivery
This feature provides for the display of the incoming telephone
number and the listed name associated with the incoming telephone
number on a customer provided display device attached to the
customer’s telephone line or on a telephone with a built-in display
screen. The Calling Number Delivery feature will forward the calling
number from the appropriately equipped terminating central office to .
the customer provided display device. The company will forward all
telephone numbers subject to technical limitations.

d) Calling Name/Number Delivery Blocking :
This feature allows a customer to prevent delivery of the listed
directory number and directory name to the called party. If the call is
completed, the terminating office sends a “PRIVATE” code to the
called party’s terminal in place of the directory number and directory
name. (&)
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PARTII

Optional Services and Features
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B. Custom Local Area Signaling Services (CLASS) (Cont’d) K50 Fﬂ@;

4. CLASS Feature Descriptions (Cont’d)

e) Selective Call Acceptance ‘
This feature allows a customer to screen incoming calls against a list
of ten customer specified directory numbers and then accepts any
calls from those numbers. Calls from other directory numbers are
denied access to the subscriber’s line and will be automatically
completed to a prerecorded announcement circuit which will indicate
that calls are not being taken at this time.

( f) Selective Call Rejection
' This feature allows a customer to have the switch automatically reject

calls from directory numbers on the customer’s pre-designated
screening list. A screening list of up to ten directory numbers is
created by the subscriber. When a call is placed to the customer’s
number from a number on the screening list, the caller receives an
announcement indicating that the party attempting to be called does
not wish to receive calls at this time.

- g) Selective Call Forwarding
This feature allows the customer to transfer selected incoming calls to
another telephone number. A screening list containing up to ten
numbers is created by the customer and placed in the network
memory via an interactive dialing sequence. Subsequently, incoming
calls are forwarded only if the calling number can be obtained and is
found to match a number on the customer’s screening list.

h) Distinctive Ringing/Call Waiting
This feature provides special treatment for calls received from a -
customer’s list of specified telephone numbers. The customer creates
. a screening list of up to ten directory numbers through an interactive
dialing sequence. When an incoming call from one of the ©)
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4. CLASS Feature Descriptions (Cont’d)

h) Distinctive Ringing/Call Waiting (Cont’d)
predetermined telephone numbers is received, the customer is alerted
with a distinctive ringing pattern or a distinctive call waiting tone.
Calls from telephone numbers not included on the screening list will .
produce a normal ringing pattern or call waiting tone.

i) Customer Originated Trace
This feature will, upon successful customer activation, automatically
trace the telephone number of the line used for the last call received
by the customer. The customer must dial a company designated
code, and a confirmation will be heard when a designated code has
been dialed. Activation must occur prior to the time that either
another call or the call waiting tone is received by the customer.
Within five business days after successful activation of Customer
Originated Trace, the customer must contact the company to arrange
for continued retention of the trace record. The traced number will
not be provided to the customer by the company, but it will be
provided to law enforcement officials only pursuant to a valid
subpoena issued by a court of competent jurisdiction. The practices
of law enforcement officials vary, and the company does not
represent that any action will be taken by such officials with regard to
the traced number. The company also does not guarantee the
satisfactory operation of the capability set forth above for use in the
provision of the Customer Originated Trace feature.

j} Anonymous Caller Rejection
This feature blocks and routes to an announcement incoming calls
from parties who have activated Calling Name/Number Delivery
Blocking for that call. This feature grants to the called party, the
same measure of privacy granted to the calling name and number
blocked originating caller. (C)
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GENERAL EXCHANGE SERVICE TARIFF
Part III
SERVICE CHARGES
A. GENERAL

1. Service Charges are those charges associated with work
performed by the Telephone Company in connection with
the provision of services or equipment for a customer.

2. Service Charges are in addition to any other scheduled
rates and charges. They apply in addition to and not in
lieu of installation charges, non-recurring charges
(NRC) or construction charges which are found in other
sections of this tariff,

3. Service Charges for the initial establishment or
residential or business service are due and payable on
the first billing cycle after installation date of the
equipment.

4, The charges specified herein do not contemplate work
being performed by Company employees at a time when

~overtime wages apply due to the request of the

“subscriber nor do they contemplate work begun being

. ‘interrupted by the subscriber. If the subscriber
T requésts overtime labor being performed or interrupts

SR 21 988K once begun, a charge in addition to the specified

charges will be made equal to the additional cost
- imvelvéd

L et T

B, - DEFINTTIONS
1. Access Line

The term "Access Line" denotes the line between the
service Central Office and the Subscriber's premises.
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GENERAL EXCHANGE SERVICE TARIFF
Part IIT
SERVICE CHARGES
B. DEFINITIONS (cont'd)

2. Connecting Apparatus
The term "Connecting Apparatus" denotes the terminal
block or standard jack to which the single line station
or terminal equipment may be connected.

3. Connection
The term "connection" denotes the establishment of
telephone service. A move of existing service to a
different premises requires a connection.

4, Cost
"Cost" as used in this section is to be interpreted as
meanlng the cost of labor, including charges for
supervision and other overhead expenses.

5. Miscellaneous Charges
Applicable under a variety of circumstances. The
charges usually consist of a combination of one or more

service charges.,

,6.ﬁmeestorat10n Charges

Appllcable for restoral of service following a temporary
O‘%spen51on of such service.

RN
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GENERAL EXCHANGE SERVICE TARIFF

PART III

SERVICE CHARGES

REGULATIONS

Initial Service Installation Charge

This charge is applicable for work performed in receiving,
recording, and processing information necessary to execute a
customer's request for connections and or modification of
service. Initial Service Installation Charges are caused by
customer requests only.

One Initial Service Installation Charge is applicable for each
request for the establishment of a service.

Only one Service Initiation Charge is applicable for all items
ordered at the same time for completion on the same date, for
the same line number.

An Initial Service Installation Charge is applicable for work
done to comply with a customer’s initial request for new
service. Additional charges may apply.

Movement of a customer's service from one premise to another
will be considered as a service termination at the old location
and the establishment of service at the new location.

This charge is applicable when work is performed in the
central office and/or outside plant in association with
installing Local Exchange Service and/or other services
utilizing outside plant facilities. The charge would include a
visit to the customer premise if necessary.

One Initial Service Installation Charge applies to the provision
by the Company of each access line for Local Exchange
Service, Payphone Service, Foreign Exchange Service.

(©

(©
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GENERAL EXCHANGE SERVICE TARIFF
PART III
SERVICE CHARGES
C. REGULATIONS (continued)
1.  Initial Service Installation Charge (continued) (&)

One Initial Service Installation Charge applies to each move of
the established service drop and/or the associated station
protection device. Additional charges may apply.

The Initial Service Installation Charge does not apply to the
first reconnection of service in each calendar year.

When service has been disconnected for nonpayment and
payment has not been received or satisfactory payment
arrangements have not been made for a period of ten (10)
calendar days, the Company may consider the service
terminated and equipment owned by the Company may be
removed. Reconnection may be considered as a new
installation as provided in this Tariff.

2. Service Change Charge

This charge is applicable for work performed in receiving,
recording, and processing information necessary to execute a
customer's request for a change in their present service at the
existing premises. This charge includes a customer premise
visit if necessary.

One Service Change Charge is applicable for each of the

following:
A. Move, change or addition of a service at an existing
premises.
B.  Addition to, or change in, a directory listing.
C.  Change in telephone number. (C)
Issued: July 15, 2009 Effective: August 15, 2009
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GENERAL EXCHANGE SERVICE TARIFF
PART I
SERVICE CHARGES
C. REGULATIONS (continued)
2. Service Change Charge (continued})
D. Restoral of service after disconnection.

Service Change Charges also apply when the Company must
program or reprogram central office switching equipment or
other auxiliary network systems to enable it to provide
additional features or services on an existing line or for
changing those services at a customer’s request.

One Service Change Charge applies for each service order
requiring programming or reprogramming of central office or
auxillary network systems or remote office data base.

Service Change Charges do not apply when service is
assumed by a different customer with no change of telephone
number or service features. Additional charges may apply.

3. Premise Visit Charge

A Premise Visit Charge applies per account for each visit to a
customer’s premises to perform work requested by the customer.

However, no additional premise visit charge is applicable for
subsequent visits required to complete an order to which a visit
charge has been applied.

©

©)
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(D)

(D)
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(D)

(D)
3. Service Charges do not apply to:

a. Visits to a customer’s premises solely for the purpose of repair,
maintenance or disconnection of Telephone Company provided service

or facilities.

b. Toll Station Service, or service station lines.

Issued: July 15, 2009 Effective: August 15, 2009
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GENERAL EXCHANGE SERVICE TARIFF
Part III
SERVICE CHARGES
C. REGULATIONS (cont'd)
3. Service Charges do not apply to: (cont'd)

C. Changes in the class or grade of service, or
concurrent moves or changes necessitated by a
change in the class or grade of service or by a
change in central office operation.

d. Customer orders when one customer accepts the
service previously provided another customer
without lapse in the rendition of service and no
other work is required.

e. Service reestablished after the destruction of the
customer's premises by fire, flood or other similar
causes beyond the customer's control, where the
same amount of service is reestablished within a
reasonable period of time at the same or different
location. 1If, under the preceding condition,
service is installed at another location and then
subsequently reestablished at the original
location, all Service Charges will apply for the
subsequent installation.

‘change from listed telephone service to Nonlisted
ot} Nonpublished Telephone Service necessitated by
edmmunications which are received that are of an

WAR &1 1988 annoying, foul or profane nature.

Issued: March 21, 1988 Effective: March 24, 1988
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GENERAL EXCHANGE SERVICE TARIFF
Part III
SERVICE CHARGES
Cs REGULATIONS (cont'd)
3. Service Charges do not apply to: {cont'd)

g. Nonlisted or Nonpublished Telephone Service
furnished for Mobile Telephone Service or for
changing the telephone number of a Mobile Telephone
Service unit to another nonlisted or nonpublished
telephone number.

h. Nonlisted or Nonpublished Telephone Service
furnished to a customer for data service where
there is no voice use contemplated.

i. Nonlisted or Nonpublished Telephone Service
furnished to a customer for short periods of time,
usually one day, in connection with local and long
distance message broadcasts of sporting events,
conventions or other special events,

Je Nonlisted or Nonpublished Telephone Service
furnished to a customer with other listed,
nonlisted or nonpublished service in the same
directory area.

Directory Listings excluding changes to a residence
"“rdual name primary or additional listing or the
establishment of a residence dual name additional
trlisting, billing name or billing address.

Issued: March 21, 1988 Effective: March 24, 1988
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PART III
JUL 1 ¢ 2009
SERVICE CHARGES
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C. REGULATIONS (contd) GHIEF CLERK'S OFFICE

3.  Service Charges do not apply to: (cont’d)

1. A change of name is order by the widow or widower of a deceased
spouse.

m. A change of telephone number when initiated by the Telephone
Company.

n. Removal of service or facilities unless otherwise specified in other
sections of this tariff.

D. Rates
Service Rate
1. Initial Service Installation Charge $20.00 (CYD
2. Service Order Charge $10.00 (O)(T)
3. Premise Visit Charge $45.00 (CXYT)
4.  Other Charges
a. (D)
b. (D)
¢. Dishonored Check Charge, per instrument, $35.00 (I)
per return
Issued: July 15, 2009 Effective: August 15, 2009
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GENERAL EXCHANGE SERVICE TARIFF
Part IV

INTERCONNECTION WITH CUSTOMER-PROVIDED EQUIPMENT AND SYSTEMS

D. COMPLIANCE WITH EMERGENCY TELEPHCONE SYSTEM ACT

Effective July 1, 1995, as a condition of service to private
residential switch systems, the systems shall adhere to the
requirements of the Emergency Telephone System Act ("Act")
including, without limiting the generality of the foregoing,
Section 15.5 of the Act (50 ILCS 750/15.5).

ECELIVIER
3&\&1"“ . )

L 27 1095

1S COMMERCE COMMISSION
\u"lNOé‘,;HEF CLERK'S OFFICE

Filed June 26, 1995 pursuant to Effective: July 1, 1995
special permission of the Illinois

Commerce Commission granted June 21,

1995 in R-18886
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GENERAL EXCHANGE SERVICE TARIFF
Part VII
DIRECTORY LISTINGS
A, GENERAL
Primary and additional directory listings are provided in the
alphabetical section of the telephone directory in accordance
with the regulations and rates specified herein.
B. ADDITIONAL LISTINGS
In addition to the listings for the primary service, there
are other types of directory listings available to customers

which will assist them in obtaining maximum benefits and
usage of the telephone service provided.

These additional directory listings are described below under
the following headings:

1. Regular Additional Listings

a. Business additional listings may be the listings
of:

(1) Individual names of partners or members of the
firm, if the customer is a partnership or _

. firm, the names of officers of the corporation,
-y 1f the customer is a corporation; and the names
iR 51 1000 of associates or employees of the customer in

A connection with any type of business
~-westablishment,

muaﬁﬂié) Additional listings may be bona fide names of
individuals, firms, or corporations which the
customer owns or controls or is duly

Issued: March 21, 1988 Effective: March 24, 1988
Issued by: Betty M. Coyle, President
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GENERAL EXCHANGE SERVICE TARIFF -

Part VI
DIRECTORY LISTINGS
B.  ADDITIONAL LISTINGS (cont'd) LLINGIS ERVE S ouIBRIoN
4, Limitations and Use of Service (cont’d)

authorized to represent. Listings which are designed primarily
to give publicity to a commodity or services are not accepted. -

(3)  Departments or divisions of a customer’s business in those
cases which, in the opinion of the Telephone Company,
identification of the department or division is desirable.

(4)  Listings of trade names of articles or service, provided the
customer is the authorized agent or representative for the
particular article or service is followed by the word “Dealer”,
“Agency”, “Distributor”, “Sales and Service”, “Service
Station”, or “Representative”.

(5)  Business extra listings must meet the qualifications of primary
listings as set forth in paragraph B above.

" b. Residence Additional Listings - Residence extra listings may be the
names of members of the customer’s family or of other persons
residing in the customer’s household and are entitled to the use of
the customer’service under the provisions of the tariff of the

Company.
c. Payphone Service - In connection with payphone service, residence  (C)
additional

Issued: March 14, 1997 Effective: April 15, 1997
Issued by: James T. Coyle, President |
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GENERAL EXCHANGE SERVICE TARIFF

Part VII

DIRECTORY LISTINGS:

B. ADDITIONAL LISTINGS (cont'd)

listings may be provided at the residence additional
listing rates, in the names of permanent guests or
tenants of that location or in the name of the
subscriber, a member of his immediate family, or of
an employee or representative of the customer.
Business listings in connection with such services
are furnished subject to the same regulations and
rates as specified for business additional

listings.

d. Tenants and Guests - In connection with private

..branch exchange service at hetels, motels and

{  apartment houses, residence extra listings or

" “+business extra listing rates may be provided in the
-names of permanent guests or tenants at that

) 91 19 ocation, provided approval is obtained of the
D

hotel, motel or apartment house involved. However,

-7/ ’no-.separate billing will be issued for these

~ «instances.,

Duplicate Listings - Duplicate listings are listings of

other names by which the customers are known, including
nicknames, pet names, abbreviated name and names which
are commonly spelled in more than one way, and
rearrangements of names. Such listings are furnished
only in those cases in which, in the opinion of the
Telephone Company, they are necessary for the proper
identification of the customer and are not desired for
the purpose of securing a preferential position in the
directory or for the advertising purposes.

Issued:
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GENERAL EXCHANGE SERVICE TARIFF
Part VII
DIRECTORY LISTINGS
B. ADDITIONAL LISTINGS (cont'd)

3. Reference Listings - Reference listings, that is,
listings in the name by which the customer is commonly
known, or in a name made obsolete by a change in firm
name, with reference to the complete or new name, may be
provided when in the opinion of the Telephone Company,
their use will facilitate the handling of telephone
calls.,

A reference listing would be such as one of the
fo%%pwing:

4 Wi.'Monroe Express Company
«/  See Chester Express Company
iR 1 {385 Monroe Express Company
' See Chester Express Company 469-9971

Lttt
T

N4 " Foréign Listings - Foreign listings are listings
... furnished at the request of customers in the
alphabetical list of an exchange other than the one in
which they would normally be shown.

5. Indented Listings - Additional listings may be furnished
for customer's or their employees' residence telephones
to be indented under the listing of the business with
which they are associated. In such cases the party in
whose name the indented residence listing is shown must
have residence primary or additional listing in the same
name.

Issued: March 21; 1988 Effective: March 24, 1988
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GENERAL EXCHANGE SERVICE TARIFF
Part VII
DIRECTORY LISTINGS
B. ADDITIONAL LISTINGS {(cont'd)

6. Residence Business Listings - Additional listings of
residence may be furnished on business individual or
rural line service provided the business and residence
establishments are at the same address and under the
same roof, and the additional listing is in the name of
the customer, member of his immediate family or of an
employee or representative of the customer. Such
listings are furnished at the rate and under the
regulations specified for additional listings.

7. Alternative Listings - Any listed party who has made the
necessary arrangements for receiving telephone calls
during his absence may obtain an alternate telephone
number listing or a night listing as the following:

If no answer call {(telephone number)
. Night calls (telephone number)
.. 1 Night call after - P.M. (telephone number)
(:/Nights, Sundays, and holidays (telephone number)
WAR 211848 5 P.M, to 9 A.M. weekdays, noon Saturday until
A 9 A.M. Monday and holidays {telephone number)
oAt all hours weekdays and weekends :

(v ....v:8dch listing may be furnished as an indented listing or
as a subcaption. The telephone number in such a listing
may be that of another service furnished the same
customer or one of the customer's PBX trunks not
included in the incoming service group or the service
furnished a different customer. 1In the latter case, the
customer desiring the alternative listing must have the
consent of the customer having the alternative listed
number,

Issued: March 21, 1988 Effective: March 24, 1988
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GENERAL EXCHANGE SERVICE TARIFF
Part VII
DIRECTORY LISTINGS
C. RESTRICTED LISTINGS

1, Non-listed Service - Non-listed service is an
arrangement whereby a customer's number is omitted from
the telephone directory but not from the information
records.

2, Non-published Service - Non-published service is an
arrangement where a customer's listing is omitted from
both the telephone directory and information listing.

D. REGULATIONS

1. Directory listings are provided in connection with each
customer service as specified herein. Public telephones
and service associated with customer-provided audible
indicating equipment are not listed in the directory.

2, The alphabetical section of the telephone directory
.consists of a list of names of customers in alphabetical
order and is designed solely for the purpose of
informing calling parties of the telephone numbers of
customers and those entitled to use the customer's
service as an aid to the use of telephone service, and
special position or arrangement of names is not
rcomtemplated.

_;ings must conform to the Telephone Company's
EEDIE 1gcspecifications with respect to its directories.
SRR LS VI A WA

- -A«..~The Telephone Company reserves the right to limit
: “"the length of any listing in the directory by the

Issued: March 21, 1988 Effective: March 24, 1988
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Address: P,0. Box 69, Equality, Illinois 62934



SHAWNEE TELEPHONE COMPANY, INC. ILL. C, C. NO. 1
Equality, Illinois Section 4
Applies to All Exchanges Original Sheet No. 38

GENERAL EXCHANGE SERVICE TARIFF
Part VII
DIRECTORY LISTINGS
D. REGULATIONS {cont'd)

use of abbreviations when, in its judgment, the
clearness of the listing or the indentification of
the customer is not impaired thereby. Where more
than one line is required to properly list the
customer, no additional charge is made.

b. The Telephone Company may refuse a listing which is
known not to constitute a legally authorized or
adopted name, or any listing which in the opinion
of the Telephone Company, is likely to mislead or
deceive calling persons as to the identity of the
listed party, or is contrived name used for
advertising purposes or to secure a preferential
position in the directory or is more elaborate than
is reasonably necessary to identify the listed
party. The Telephone Company, upon notification to
the customer, will withdraw any listing which is
found to be in violation of its rules with respect
thereto. :

4, Primary Listings

~2. . One listing, termed the primary listing, is

;1 provided without additional charge in connection
i wau;wiﬁh each customer service as follows: '
Cih Cere A ane b L . ]
KRR QA A ST (1) Individual line service. Two or more

_ individual lines consecutively numbered and
Lol TnTroLrinili arranged for group hunting constitute one
P customer service.

Issued: March 21, 1988 Effective: March 24, 1988
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GENERAL EXCHANGE SERVICE TARIFF
Part VII
DIRECTORY LISTINGS

D. REGULATIONS (cont'd)

(2) Multiline (key) Telephone Systems.

(3) Branch exchange, order receiving or Centrex
system.

(4) Mobile Telephone Service - per radiotelephone
unit.

(5} Enterprise service (Special Reversed Charge
Long Distance Service),

b. When the service is contracted for by one party for
the use of a second party, the primary listing may
be the name of the second party.

C. The primary listing for business service is
ordinarily the name of the customer or the name
under which a business is regularly conducted.

d. A residence dual name primary listing is comprised

.. of a surname, two first names, address and
“telephone number. A residence dual name primary

.listing may be provided for two persons who share

L - '
w¥he same surname and reside at the same address, or

B N o .
TR 01 188Y for a person known by two first names.

-~ o 5er "ReguldriiAdditional Listings

"“d. " In connection with business and residence service,
regular additional listings are available only in
the names of authorized users of the customer's
service as specified in the Telephone Company's
applicable tariffs.

Issued: March 21, 1988 , Effective: March 24, 1988
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GENERAL EXCHANGE SERVICE TARIFF
Part VII
DIRECTORY LISTINGS
D. REGULATIONS {(cont'd)
5. Regular Additional Listings (cont'd)

b. Ordinarily, all additional listings are of the same
address and telephone number as the primary
listings, except as provided for alternate number
listings. However, when it appears necessary as an
aid to the use of the directory and provided :
satisfactory sérvice can be furnished, a listing
will be permitted under the address of a branch
exchange, Centrex or extension station installed on
premises of the customer, but at an address
different from that of the attendant position or
main station.

C. Business additional listings are not permitted in
connection with residence service.

d. Business additional listings may be provided in
connection with Mobile Telephone Service and Inward
Service of Wide Area Telephone Service and on the
connecting channel number with Interconnected
Service through Miscellaneous Common Carriers.

Residence additional listings are also permitted in

~..connection with business service which is located

u_,ip a residence and for permanent or season guests
iresiding in a hotel or club.

N ] joen

i
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GENERAL EXCHANGE SERVICE TARIFF
Part VII
DIRECTORY LISTINGS

D, REGULATIONS (cont'd)
5. Regular Additional Listings (cont'd)

f. A residence dual name additional listing is
comprised of a surname, two first names, address
and telephone number. A residence dual name
additional listing may be provided for two persons
who share the same surname and reside at the same
address, or for a person known by two first names.

6. Special Types of Additional Listings
a. Alternate Number Listings

Alternate number listings refer calling parties to
another telephone number at night and on Sundays
and holidays, or in case no answer is received on
the call to the primary number. If the alternate
number is that of another customer's service, the
written consent of the other customer must be
obtained before the alternate listing is provided.

Where two or more alternate number listings are
furnished under one directive note or caption
.. heading, the rate shall apply to each listing under
/i “the note or caption, but no charge applies for the
“-.note or caption itself.

Issued: March 21, 1988 ‘ Effective: March 24, 1988
Issued by: Betty M. Coyle, President
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GENERAL EXCHANGE SERVICE TARIFF
Part VII
DIRECTORY LISTINGS
D. REGULATIONS (cont'd)
6. Special Types of Additional Listings (cont'd)
b. Foreign Listings

Foreign listings are listings in an alphabetical
directory of an area other than that from which the
listed service is furnished.

7. The initial contract period for additional listings,
where the listing appears in the directory, is the
directory period. Each directory period, with the
appearance of the listing in the directory, will
constitute a separate initial contract period. Listings
are automatically included in each directory issue
unless notice to the contrary is received from the
customer,

Termination charges for additional listings, where the

- listing appears in the directory, are the charges due to
the end of the directory period, except that in the
following cases, the termination charges will be only
the charges due for the period service has been '
rendered:

a. The contract for the main service is terminated.
7By The listed party contracts for service in his own
(Lo name,
; c.(i;The customer or listed party moves to a new
SRR 21 1900 location as a result of which the service of the

_ customer is not avaiable to the listed party.
i s Qe The listed party dies.

DL
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issued: March 21, 1988 Effective: March 24, 1988
Issued by: Betty M. Coyle, President

Address: P.0. Box 69, Equality, Illinois 62934



SHAWNEE TELEPHONE COMPANY, INC. ILL. C, C., NO. 1
Equality, Illincis Section 4
Applies to All Exchanges Original Sheet No. 43

GENERAL EXCHANGE SERVICE TARIFF
Part VII
' DIRECTORY LISTINGS
D. REGULATIONS {cont'd)

8. The Telephone Company may publish of its own volition in
its directories such notices, instructions, listings and
other information pertaining to local or other
governmental agencies as are necessary in its judgment
to meet the convenience of the public. _

10. Foreign Exchange Service

The primary listing is provided in the directory for the
foreign exchange. 1In addition, such listing will also
be furnished without additional charge in the directory
for the normal exchange, with a notation, if necessary,
that a toll charge is applicable.

11. Special Reversed Charge Long Distance Service

The telephone number designation, with such explanatory
notes, as in the judgment of the Telephone Company are
necessary, will be listed in the directory of the
selected area.

12, Non-Listed Telephone Service

7wi;;A non-listed telephone service will be furnished, at the
Jf jcustomer's request, providing for the omission or

:  ‘deletion of the customer's telephone listing from the
hww€9~§1q9$é%éphone directory. Such listings will be carried in

a 7 “‘the Telephone Company's directory assistance )
. {information) and other records and will be given to any
JLicalling party.

AP BTN TP
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Part VII
DIRECTORY LISTINGS
D. REGULATIONS (cont'd)
13. Nonpublished Telephone Service

A nonpublished Telephone Service will be furnished, at
the customer's request providing for the omission or
deletion of the customer's telephone listing from the
telephone listing will be omitted or deleted from the
directory assistance records, subject to the provisions
set forth below.

a. The Telephone Company will not be liable for
failure or refusal to complete any call to such
telephone when the call is not placed by number.

b. The Telephone Company will try to prevent the
disclosure of the number of such telephone, but
will not be liable should such number be divulged
inadvertently.

C. When a customer with Nonpublished Service places a

call over a 911 service to a public safety

answering point, and the public safety answering

point attendant places such call on called party

hold, and such call is represented to the Telephone

. Company to be of an emergency nature, the Telephone
.Company will release the name and address of the

-, :icalling party, where such information can be

sy i cnn ="determined, to the appropriate local governmental

WAl 21 1888 authority responsible for the 911 service upon

request of such governmental authority.

N Tt
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The following rates apply for regular and special types of additional
listings, and shall be effective at the time the listing is placed on the
directory assistance records.

~Per Month’ )
Business . $0.30 |
Residence $0.30
Foreign Listing $0.30
Special Reserve Charge Long Distance Services $5.00
Non-Published or Non-listed Number $1.00 (N)
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Part IX

SUSPENSION OF SERVICE

" S
RN V5 1

Exchange telephone service may be temporarily suspended, at
the customer's request, without termination of contract
subject to the conditions specified herein.

B. REGULATIONS
1. Exchange telephone service may be suspended as.follows:
a. Entire Service

A customer for any class of business or residence
exchange telephone service and Service Line Service
may suspend the entire service.

b. Portion of Service

A customer for business or residence individual
line may suspend a portion of the service. 1In
connection with individual 1line service, each line
with all of its terminations and supplemental
equipment may be suspended.

2, The following minimum and maximum suspension periods for
exchange service are the time periods during which the
rates specified in C. following apply.

a, The minimum period of suspension shall not be less
than one month.
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GENERAL EXCHANGE SERVICE TARIFF
Part IX
SUSPENSION OF SERVICE
B. REGULATIQONS (cont'd)

b. The maximum continuous period of suspension shall
not exceed six months except where, because of the
probability of reconnection, the removal of the
equipment is not justified in the opinion of the
Telephone Company, the suspension may be continued
for an additonal period not exceeding six months.

3. When the initial contract period applicable to the
service being suspended is in excess of one month,
suspension of service prior to the expiration of the
contract period does not extend the contract period.

4, No inward or outward service is contemplated during the
period of rates specified in C. following.

C. RATES

The following rates apply during the period of suspension.

1. Exchange Telephone Per Month
a. Suspension of Entire Service 50% of the
fixed monthly
charge.

50% of the

fixed monthly
charge for the
service suspended.

S
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PART XII

AUTOMATIC TELEPHONE DIALING SYSTEMS (AUTODIALERS)

A. GENERAL

1.  Use of Automatic Telephone Dialing Systems will be allowed in
accordance with Public Act 87-0275 effective January 1, 1992.

(D)

(D)
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PART XIII

TELEPHONE ASSISTANCE PROGRAMS

A.  Supplemental Assistance Program (Cont’d.)

2.  Supplemental Assistance Program ©

©
©)

a. A one-iime credit for service connection charges of the lesser of $20.00 or 50% of the
service connection charges will be applied to each new eligible subscriber.

b.  The supplemental Assistance Program is funded through voluntary
contributions from Iflinois customers as described in C. following.

B. Lifeline Telephone Assistance Program

1. General

a. The Lifeline Program is a federally funded program established to provide monthiy
assistance to low income households. Eligible subscribers may receive a discount
of $9.25 for the monthly Federal subscriber line charge and voice telephony
service, or 2 bundled service that includes voice telephony service.

b. To qualify for the program, the Lifeline applicant must participation in any of the
following assistance programs. The Iiinois Department of Human Services may
certify the applicant’s participation in assistance programs (1) through (7) below
for purposes of determining eligibility.

1 Medicaid

2 Supplemental Nutrition Assistance Program

3 Supplemental Security Income (SSI)

4 Federal Housing Assistance (Section 8)

5. Low Income Home Energy Assistance (LIHEAP)

6. National School Lunch Program’s free lunch program

7 Temporary Assistance to Needy Families (TANF)

8 Head Start
9. Customer honsehold income is at or below 135% of the
National Poverty Guidelines, for a household of that 8 e

L
gi%m
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PART XIlI

TELEPHONE ASSISTANCE PROGRAMS

B. Lifeline Telephone Assistance Program (Cont’d.)

c The Telephone Company’s verification either through the Department of Human M
Services or, in lieu of electronic verification, applicants signature on the form
contained in Part 757 as Exhibit E, shall constitute proof of mcome eligibility.

d. The Lifeline credit shall be available to only one access line per low income
houschold.

e. Lifeline service shall not be disconnected for nonpayment of toll
charges.

f  Qualifying low-income subscribers who voluntarily elect toll blocking
where available, will not be required to pay a scrvice deposit in order to
initiate Lifeline service. This service will only be provided at the
customer’s request.

g Qualifying Lifeline customers will not be charged a monthly number-portability (T)
charge.
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PART XIII
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B. Lifeline Telephone Assistance Program (Cont’d.)

(D)

C.  Universal Telephone Assistance Program (UTSAP) Voluntary Funding

1. Customers wishing to participate in the funding of UTSAP may do so by
clecting to contribute, on a monthly basis, a fixed amount to be included by
the Company on the customer’s monthly bill. The voluntary contribution
shall not reduce the customer’s total monthly bill amount due the Company
for telephone service or other charges.

T T
i ﬁfi&fﬁj I Tﬁiﬁw
(@) $0.50 ,(,J]L ) !
(b) $1.00 OCT 04 2003

©) $2.00

’ ILLINGIS COMMEHCE COMMIBSIN
@ ne CHIEF LLL HIS OFFICE

Residential customers may elect to contribute:
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PART XIII
TELEPHONE ASSISTANCE PROGRAMS

C. Universal Telephone Assistance Program (UTSAP) Voluntary Funding

(Cont’d)

Business customers may elect to contribute:

(@) $1.00
(by $5.00
() $10.00
(d) $25.00

2. Customers may elect to discontinue or change the amount of monthly
contribution on their bill at any time upon providing at least 30 days notice
to the Company.

3. Failure by the customer in any month to remit the entire billed amount shall
reduce the UTSAP accordingly.

D. Digital Divide Program

The Digital Divide Elimination Fund Program is crated as a special fund in the
State Treasury to foster the elimination of the Digital Divide and shall be used,
subject to appropriation, by the Illinois Department of Commerce and Community
Affairs to fund community technology centers and for assisting public hospitals,
libraries, and park districts in eliminating the digital divide. All monies in the Fund
will be collected by the Company and remitted to the Department of Commerce and
Community Affairs, who will issue grants to the various communities based upon -
their needs. S

T

1. General

A. Customers wishing to participate in the funding of the Prograni niay -
do so by electing to contribute, on a monthly basis, a fixed amouritto
be included on the customer’s monthly bill. This contribution shall
not reduce the customer’s total amount due for the
telecommunications service or other charges appearing on the bill.
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PART XIIk

TELEPHONE ASSISTANCE PROGRAMS

D. Digital Divide Program (Cont’d)

B. This contribution will be a line item on the bill and identified as the
“Digital Divide Fund”.

C. Contributions shall be collected on a recurring basis each month from
the customer’s bill and remittance shall be reported and transferred to
the Department or its designee as required by Section 758.60

D. Customers may elect to contribute $0.50, $1.00, $2.00, $5.00, $10.00,
$15.00, or $25.00 per month per line.

E. Customers may elect to discontinue or change the amount of the
monthly contribution on their bill at any time upon providing at least
30 days notice by telephone or mail to the Company.

F.  Failure by the customer in any month to remit the entire bill amount
may reduce the contribution accordingly.

The Digital Divide Elimination Fund is mandated by the Illinois Commerce
Commission and is created as a special fund in the State Treasury effective July 10,
2002. All monies in the Fund shall be used by the Illinois Department of Commerce
and Community Affairs to fund community technology centers and for assisting
public hospital, libraries, and park districts in eliminating the digital divide. The
monies will be collected by the Company and remitted to the Department of
Commerce and Community affairs, who will issue grants to the various communities
based upon their needs. p e
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EXPLANATION OF SYMBOLS

{C) Signifies a changed regulation.
(D)  Signifies a discontinued rate, treatment or regulation.

1)) Signifies an increased rate or new treatment resulting in increased rate.

(N) - Signifies a new rate, treatment or regulation. o
B L L LEER R —
*.:Hu:sl“ (;“:‘!3 IR S

CS ORI

R) Signiftes a reduced rate or new treatment resulting in reduced rates.

(T) Signifies a change in text but no change in rate, treatment or regulation. (T)

Issued: December 17, 1997 Effective: January 16, 1998
Issued by: James T. Coyle, President
Address: P.O. Box 69, Equality, Illinois 62934



SHAWNEE TELEPHONE COMPANY, INC. ILL. C, C. NO. 1
Equality, Illinois Section 5
Applies to All Exchanges Original Sheet No. 3

LOCAL EXCHANGE SERVICE TARIFF
PART I
APPLICATION OF TARIFF
A. GENERAL

This tariff applies to local exchange telephone services
furnished by Shawnee Telephone Company, Inc. the exchanges
and zones to which the regulations and rates contained herein
apply are as specified on maps filed with the Illinois
Commerce Commission. The regulations and rates contained
herein are in addition to the applicable regulations and
rates specified in other tariffs of the telephone company.

B. REGULATIONS
1. Applications of Business and Residence Rates

The determination as to whether customer service (as
distinguished from Public Telephone Service}, except
Semi~Public Telephone Service is furnished at business
or residence rates is based on the location and
character of use, made of the service. The type of
directory listing may, in some cases, also serve as a
satisfactory basis for determining whether business or
residence rates apply.

u“;_Mﬁﬂjgljgg@é?e the use is primarily or substantially of a
business, professional, institutional or occupational
geeeas -NALULE, Or where a business directory listing is
i .qfhﬂgh%%%ed, except as provided in the following
25 Usdfagraph.
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LOCAL EXCHANGE SERVICE TARIFF
PART T
APPLICATION OF TARIFF
B. REGULATIONS {cont'd)
1. Applications of Business and Residence Rates {cont'd)

Residence Rates
Service is classified and charged for a residence
service where the primary use of the service is of a
domestic nature and where the business use, if any, is
merely incidental.
Included in this classification is service subscribed to
by a non-profit association of owners of residential
condominiums for use with customer-provided door

answering equipment.

2., Semi-Public Telephone Service is provided as specified
in Part III of this tariff.

Lgéj

MAR 211988

Issued: March 21, 1988 Effective: March 24, 1988
Issued by: Betty M. Coyle, President

Address: P.0O. Box 69, Equality, Illinois 62934









- SHAWNEE TELEPHONE COMPANY, INC.
Equality, Illinois
Applies to All Exchanges

ILL.C.C.NO. 1

Section 5

1st Revised Sheet No. 6
Cancels Original Sheet No. 6

@g@fmm

o

MAR 14 198/

ILLINOIS COMMERCE COMMISSKIN
GHIEF CLERK'S OFFICE

Issued: March 14, 1997
Issued by: James T. Coyle, President

Address: P.O. Box 69, Equality, Illinois 62934

Effective: April 15, 1997

(D)

(D)



- SHAWNEE TELEPHONE COMPANY, INC. ILL. C.C.NO. 1
Equality, I1linois Section 5
Applies to All Exchanges Ist Revised Sheet No. 7

Cancels Original Sheet No, 7

LOCAL EXCHANGE SERVICE TARIFF @E@E E W@Tﬁ?
¥ &Nj Lf )

PARTIV UAR 14 1997

PAYPHONE SERVICE
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A. DEFINITIONS

Central Office (CO) Implemented Coin Line - An access line that provides coin signaling. A

customer provided payphone may be used with a CO Implemented Coin Line.

Customer Service Charge - Nonrecurring charge(s) made for the establishment of communication
service or subsequent additions or changes to that service.

Demarcation Point - The point of connection, provided and maintained by the telephone company,
at which the station wiring becomes dedicated to an individual customer's use. For an individual,
customer dwelling, this point of connection will generally be the modular jack on the customer sid
of the Network Interface Device (NID). The drop wire and the network protector will continue to
be provided by, and remain the property of, the telephone company. The demarcation point is
usually the point at which the telephone company wiring connects with the customer’s wiring.

End User - See subscriber.

Essential Telephones - All coin operated telephones (payphones) accessible by the public,
provided for emergency use (Emergency Use Telephones), a reasonable percentage of telephones
in hotels, motels, hospitals and nursing homes, and a reasonable percentage of credit card operated
telephones on any group of such telephones. Essential Telephones may also be called Public
Interest Telephones.

Instrument Implemented Payphone Sgrvice - Payphone Service which does not require the use of

an access line that provides coin signaling. A customer provided payphone may be used in
conjunction with Instrument Implemented Payphone Service.

Network Inferface Device - A device wired between the telecommunications protector and the
inside wiring to isolate the customer’s equipment from the network.

Payphone Service Provider - An entity that provides payphone service. This entity can be either
the local exchange company or an independent provider engaged in providing payphone service.

Public Interest Telephone - See Essential Telephone.

22
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PAYPHONE SERVICE (Cont’d)

B. GENERAL REGULATIONS
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The term customer in this section refers to the Payphone Service Provider.

Payphone Service includes lines to which coin, coinless, card reader or a
combination of coin/card reader telephones may be attached. Payphone Service also

includes call screening, call blocking, Flex ANI, if
number, and Caller ID blocking, if applicable.

Payphone Service is a two-way or, optionally, one-

applicable, non-published

way originating only exchange

access line composed of the serving central office line equipment, all outside plant
facilities needed to connect the serving central office with the customer's premises,
and the Network Interface Device at the demarcation point. These facilities are
Company provided and maintained and provide access to and from the

telecommunications network for long distance serv

ice and local calling.

In the case of one-way service, intercept treatment will be provided.

A maximum of one customer provided instrument may be connected to any one
instrument implemented or CO implemented coin line.

General Rules and Regulations found in this Tariff
Payphone Service.

are applicable to the provision of

Directory listings may be provided under the regulations governing the furnishing of

listings for business subscribers.

A Network Interface Device will be installed at a location determined by the
Company which is accessible to the customer. The Network Interface Device (NID)
is a Company provided jack or its equivalent. It is the point of connection between
the Company owned wiring and wiring owned by the customer.

One directory will be distributed to the customer w
business exchange line.

ithout charge for each payphone

The appropriate Customer Service Charges, as provisioned in this Tariff are
applicable for the installation, move or rearrangement of the NID on the customer’s

premises to establish or reestablish network access.

The appropriate Customer Service Charges apply when a premises visit is made for

the sole purpose of installing a customer requested

NID.

Issued: February 28, 2006
Issued by: James T. Coyle, President
Address: P.O. Box 69, Equality, Illinois 62934

Effective: March 2, 2006
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PAYPHONE SERVICE (Cont’d) |
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B.  GENERAL REGULATIONS (Cont'd) GHIEF GLERICS OFFICE

The Company shall not be liable for shortages of coins collected and deposited at
the customer’s equipment. The limit of the Company’s liability for fraud of
whatever nature occurring at or in association with the customer’s equipment shall
be governed by provisions of this Tariff and rules and regulations of the Illinois
Commerce Commission (ICC). In case of conflict between the tariff provisions and
ICC rules and regulations, the ICC rules and regulations shall prevail.

Off-premise extensions in conjunction with Payphone Service are not permitted.
C.  RESPONSIBILITY OF THE CUSTOMER
The term customer in this section refers to the Payphone Service Provider.

The customer shall be responsible for the installation, operation and maintenance of
the customer provided instrument, plus all ancillary equipment such as booths,
shelves, lighting, and directories used in connection with this service. The customer
is responsible for complying with the requirements set forth in the American With
Disabilities Act of 1990.

The customer shall be responsible for the payment of charges for all local and toll
messages originating from or accepted at this type of service, including any
Directory Assistance calls.

The customer provided instrument must be registered in compliance with Part 68 of
the FCC's Registration Program. If this requirement is met, or if the customer
provided instrument is connected behind suitable registered protective connecting
arrangements, only then will the customer provided instrument be connected to a
Company’s access line.

An appropriately registered customer provided instrument will be connected to a
business local access line that provides flat rate service.

Issued: March 14, 1997 Effective: April 15, 1997
Issued by: James T. Coyle, President
Address: P.O. Box 69, Equality, Illinois 62934
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PAYPHONE SERVICE (Cont’d)
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C.  RESPONSIBILITY OF THE CUSTOMER (Cont’d) PHIEF GLERIS OFFIGE

The customer must comply with Hlinois Commerce Commission's Rules and
Regulations regarding customer provided pay telephones, including:

Ability to access operator services (0-minus), 911 emergency services (where
available), public safety agencies (i.e. police, fire, rescue), and
telecommunications relay services, or to access such services or agencies
directly, all at no charge and without using a coin or credit card.

Ability to complete local and toll calls upon payment of applicaﬁié'éﬁﬁrges.

Compliance with all applicable federal, state and local laws and regulations
concerning the use of this type of telephone by disabled and/or hearing
impaired persons.

Each customer must provide an informational message, attached or in close
proximity to the payphone, explaining the general operation of the payphone,
dialing instructions for obtaining emergency services, the payphone owner’s
name, the method of reporting service problems, and the method of receiving
a credit for a faulty call.

The customer shall not program or cause to be programmed any such
telephone used in connection with this service to limit the duration of a local
message, as long as the user continues to pay appllcable charges, through
deposit of additional coins or otherwise.

All customer provided payphones must be equipped with touch dialing.

The customer provided instrument must be able to access toll free and 800/888
Service at no charge and without using a coin or credit card.

The customer provided instrument must allow any end user to reach their preferred
carrier by dialing the carrier access code.

Any federal, state, or local taxes on the payphone or calls made from that phone are
the responsibility of the customer.

Issued: March 14, 1997 Effective: April 15, 1997
Issued by: James T. Coyle, President |
Address: P.O. Box 69, Equality, [llinois 62934
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PAYPHONE SERVICE (Cont’d)

LLMOLS COMMERCE CLAMMISSION
C.  RESPONSIBILITY OF THE CUSTOMER (Cont'd) GHIER SLERIS OfFor
Customers will be fully responsible for all calls billed to customer’s exchange )

access line. The Company shall have no responsibility to adjust any such charges
and/or release customer from paying any such charges. The customer will hold the
Company harmless from and against any liability or loss resulting from all calls
billed to customer’s exchange access line.

The customer shall be responsible for obtaining a Certificate of Service Authority
(CSA), if required, to provide Payphone Service, and for providing proof of said
authority prior to instailation of service. The customer is responsible for complying
with the Illinois statutes with regard to designation as a telecommunications carrier
and requirements for obtaining a CSA.

D.  VIOLATION OF REGULATIONS

A copy of the Company’s current payphone service tariff language and
requirements will be provided by the Company to applicants for payphone service
upon receipt of such an applicant’s request.

An application form will be sent by the Company and must be completed by
applicants prior to obtaining payphone service. This form will refer to the Illinois
Commerce Commission regulations for payphone service, and include a
requirement to send a signed statement to the Commission that the customer
provided payphone is in compliance with all Company tariff regulations.

Where a customer provided payphone is in violation of the Company’s tariff
regulations, the Company will take action as set forth in the Commission’s
regulations as set forth in Docket 84-0442, and will disconnect service upon ICC
direction.

E.  INSTRUMENT IMPLEMENTED PAYPHONE SERVICE

Instrument Implemented Payphone Service does not require an access line that
provides coin signaling (coin supervision), and is offered for use with a customer
provided instrument. All attachments of a customer provided instrument to the
network must be made pursuant to the rules and regulations set forth in this Tariff
and as required by State and Federal commissions.

Issued: April 4, 1997 Effective: May 5, 1997
Issued by: James T. Coyle, President
Address: P.O. Box 69, Equality, Illinois 62934
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PART IV
PAYPHONE SERVICE (Cont’d)
F.  CENTRAL OFFICE (CO) IMPLEMENTED COIN LINE SERVICE

Central Office Implemented Coin Line Service provides coin line signaling (coin
supervision). It is a line side connection from the local exchange switch to the point
of demarcation at the customer premise.

Features are additives to the operation of a flat rate access line that provide for CO
Implemented Coin Line Service. The Company offers those features that are
provided by the functionality of the Company’s switches. These include coin
monitoring, coin control (collection and return of coins, if applicable), and/or angwer
supervision. It shall be the responsibility of the CO Implemented Coin Line
payphone owner to assure technical and operational compatibility with the coin line
features offered by the Company.

CO Implemented Coin Line features that are implemented by the functionality of an
operator service provider, such as coin rating, coin refund, repair referral, and
operator call screening, are the responsibility of the Customer.

CO Coin Line Signaling (Coin Supervision) provides the electrical signaling for:
Coin Monitoring - indicates to an operator service provider the number and
denomination of coins deposited based on information provided by the
payphone;

Coin Collection and Return (Coin Control) - indicates to the payphone
equipment to collect coin(s) from, or return coin(s) to, the calling party where

applicable and offered by the Company, and;

Answer Supervision - indicates to the payphone that the called line has
answered the call, where applicable and technically feasible.

PECETVEy,

MAR 14 164/
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UALINDIG COMMERCE COMMISSION
CHIEF CLERKS QFFICE

Issued: March 14, 1997 Effective: April 15, 1997
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LOCAL EXCHANGE SERVICE TARIFF
PARTIV
PAYPHONE SERVICE (Cont’d)
G.  OTHER PAYPHONE SERVICE FEATURES (Cont’d)

Validation may be performed through Originating-Line Screening (OLS). OLS
enables operator service providers to determine whether there are billing restrictions
on the exchange access line from which a call originates. OLS service delivers
codes on operator assisted calls to identify calls originating from privately owned
payphones, inmate locations, and hotels/motels, etc. Rates for this service are found
in the interstate access tariff, when facilities and service are available. The
customer has the option to request either Selective Class of Call Screening and/or
OLS. This feature is an additive to the flat rate access line for both co
Implemented Coin Line Service and Instrument Implemented Payphone Service.

H. RATES AND CHARGES

A "local call" from Instrument Implemented or CO Implemented Coin Line Service
served by a given exchange, is a completed call originating at such service and
terminating at any service which may be called without a toll charge.

Customer Service Charges, as provisioned in this Tariff, apply in addition to other
charges specified for CO Implemented Coin Line or Instrument Implemented
Payphone Service.

Where Custom Calling Service is desired, the charges as specified in the
appropriate Sections of this Tariff are applicable for Instrument Implemented
Payphone Service.

Rates and charges contemplate a normal business exchange access line service
installation.

ILLINDIS COMMERBCE COMMISGSION
CHIEE CLERKS OFFIGE

Issued: March 14, 1997 Effective: April 15, 1997
Issued by: James T. Coyle, President
Address: P.O. Box 69, Equality, Illinois 62934
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LOCAL EXCHANGE SERVICE TARIFF
PART IV
PAYPHONE SERVICE (Cont’d)

H. RATES AND CHARGES (Cont’d)

D)
(D)
The Multiline Business Subscriber Line Charge, found in the Company’s interstate
access tariff, is applicable to all instrument implemented and CO implemented coin
lines.
(D}
(D}
Monthly Rate NRC
1. Exchange Access Line
Instrument Implemented Payphone $17.80 * (R)
Service, 2-Way Service
Instrument Implemented Payphone $17.80 * (R)
Service, 1-Way Service
CO Implemented Coin Line Service $17.80 * R)
% Customer Service Charges apply as provisioned in this Tariff.
2. Features and Functions
Coin Line Signaling (Coin Supervision) R)
4@“1 5‘»- -
3. Local calls, per call ** $.20 it fjr E i 1’;’“‘5{3%
K ‘[j i
) Efg i
*%* From Company payphones only MAR 1)1 2006
LLINOIS COMMERLE ¢ LTENI BTN
:‘\!.«!Jt‘ [ {u Eq‘(qocFH:F
Issued: February 28, 2006 Effective: March 2, 2006
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LOCAL EXCHANGE SERVICE TARIFF
PARTIV
PAYPHONE SERVICE (Cont’d)
L PUBLIC COIN TELEPHONE SERVICE
A public telephone is an exchange station installed at the Company’s option, in
charge of an attendant, or equipped with coin collecting devices at a location chosen
or accepted by the Company as suitable and necessary for furnishing service to the

general public.

Persons with whom arrangements are made by the Company for the installation of
public telephones are considered as the agents of the Company in serving the public.

Public telephones are installed upon the agent signing established forms of
application, without specific term, terminable by either agent or the Company upon
written notice.

No listings in the directory are allowed in connection with public telephone service.
The rate for local messages is listed in Section 5 (H)(3) previously.

l. SEMI-PUBLIC COIN TELEPHONE SERVICE

Semi-Public Coin Telephone Service is furnished at locations where the use is shared
by the customer and the general public.

The Company does not undertake to provide booths for housing semi-public
telephones, but the customer may, at his option, provide at his own cost, suitable
booths, shelves or cubicles for such purposes.

One directory listing may be provided for each customer.

The rate for local messages is listed in Section 5 (H)(3) previously.

LM
FF S f e
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Issued: April 4, 1997 Effective: May 5, 1997
Issued by: James T. Coyle, President
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LOCAL EXCHANGE SERVICES TARIFF
PART V

s FOREIGN EXCHANGE SERVICE

Foreign exchange telephone service is exchange service
furnished from one exchange to a location in another
exchange,

B. REGULATIONS

1. Foreign Exchange Service is provided in accordance with
such methods as are best suited to meet plant and
operating requirements of the telephone company.

2. Foreign Exchange Service will be provided only in
connection with individual line and branch exchange or
order receiving trunks.

3. Where the normal and foreign exchanges are not
contiguous, a customer to Foreign Exchange Service is
required to subscribe also for some class of exchange
service regularly furnished in the exchange in which the
customer's premises is located.

i, The rates and charges applicable to foreign exchange
main stations and trunks are thé rates and charges
within the foreign exchange for the class of service
furnished.

The long distance and local message charges and the
extent of local service applicable, are the same as
apply to other local exchange services provided from the
same foreign exchange.

Issued: March 21, 1988 Effective: March 24, 1988
Issued by} Betty M. Coyle, President

Address: P.O. Box 69, Equality, Illinois 62934
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B. REGULATIONS (cont'd)

5. The rates and charges for all other items of service and
equipment are the rates and charges applicable in the
area within which the customer terminal equipment is
located,

6. The rates specified for foreign exchange mileage in C.
following contemplate service over only those stations
located in the same building with the foreign exchange
main service,

C. RATES
1., Interexchange Channel
PER MONTH
a. Mileage
Per 1/4 mile or fraction thereof $1.00
Mileage is measured airline
between the rate centers of the
normal and foreign exchange.
b. Channel Terminal, each $8.25

Issued: March 21, 1988 Effective: March 24, 1988
Issued by: Betty M. Coyle, President

Address: P.O. Box 69, Equality, Illinois 62934
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LOCAL EXCHANGE SERVICE TARIFF
PART VI

END USER CHARGE

Effective for service rendered on and after the
effective date of this tariff, the company will charge (I)
its customers, in addition to all other applicable rates

and charges, a supplemental end user charge of $8 62 per
line per month.
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Issued: December 9 , 1989 Effective: January 1, 1989

Issued by: Betty M. Coyle, President

Address: P.0O. Box 69, Equality, Illinois 62934

Filed in compliance with the Thirty-Ninth and Thirty-Sixth
Interim Orders in Docket No. 83-0142
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LOCAL EXCHANGE SERVICE TARIFF

PART VII

ITAC SUPPLEMENTAL CHARGE

Pursuant to the Order dated May 1, 2013, of the Illinois Commerce Commission
in Docket 13-0253, the Telephone Company will impose a supplemental charge -
of 9 cents per month per line for all llinois telephone and VoIP subscriber lines

other than centrex-type and PBX lines, a charge of 1.8 cents for each centrex-type

line and VoIP business subscription, and a charge of 45 cents per PBX trunk.
Charges for services provisioned by T-1 lines and other advanced services shall
mirror the Company’s application of 9-1-1 charges. These charges shall be
effective with bills rendered on or after June 1, 2013 or at the beginning of the

first cycle after June 1, 2013.

RECEIVE)),

MAY 152013

ILLINOIS COMMERGE COMMIS
CHIEF CLERK'S OFFICE SN

Issued: May 31, 2013
Issued by: James T. Coyle, President
Address: P.O. Box 69, Equality, Illinois 62934

Effective: June 1, 2013
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PART VIII

L LINOKS COMMERCE COMMISSION

CHIEF CLERKCS OFFIRE ENHANCED EMERGENCY NUMBER SERVICE (911)

EMERGENCY TELEPHONE SYSTEM SURCHARGE

1.

Pursuant to Section 15.3 of "The Emergency Telephone Systems Act,”
{Illincis Revised Statutes, Ch. 134, par. 45.3), as amended, the
municipalities and/or counties listed below have enacted an ordi-
nance imposing a surcharge on all telecommunications carriers in the
business of transmitting intrastate messages electrically originat-
ing within their corporate limits at a rate per network connection.

Pursuant to Section 15.3 of "The Emergency Telephone Systems Act,”
{Illinois Revised Statutes, Ch. 134, par. 45.3), as amended, and
Section 9-211 of "The Public Utilities Act,” as amended, the Company
will collect from its customers in these municipalities, in addition
to all of the other lawful rates and charges, an additional charge
effective on the date shown below as a separately stated item on the
customer's bill.

The Company reserves the right to forward the name, address, and
telephone number of non-published telephone number service customers
to governmental agencies authorized by ordinance to establish ES11
service and/or subscribing to or providing E911 service.

The Company also reserves the right to forward name, address, and
telephone number information of non-published telephone service
customers to other telephone companies providing switching services
for the provisions of E911 service for inclusion in the data base of
the network portion of the E911 system.

Listed below are the municipalities and/or counties which have
enacted ordinances as described above; also shown is the additional
charge currently applicable for each municipality and/or county and
the effective date of the additional charge.

Municipality Additional Charge
and/or County due to Surcharge Effective Date

Saline $1.50 January 1, 1995 (I) (T)
Gallatin 5 .95 December 1, 1892
Johnson $2.50 April 1, 1993

Issued: February 3, 1995 ' Effective: March 5, 19985

Issued by: James T. Coyle, President

Address: P.O. Box 69, Equality, Illinois 62934
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B. Emergency Calling Service

1. General

a.

i

Emergency Calling Service, also referred to as
Enhanced Emergency Calling Service, 9-1-1, or E9-1-1
Service is a telephone exchange communications service
whereby a Public Safety Answering Point (PSAP)
designated by the Emergency Telephone System Board
(ETSB) may receive and answer telephone calls placed
by dialing the digits 911.

Emergency Calling Service is offered subject to the
availability of central office facilities.

An Emergency Calling Service ETSE may be a munici-
pality or other state or local governmental unit, or
an authorized agent of one or more municipalities or
other state or local governmental units to whom
authority has been lawfully delegated. The ETSB must
be legally authorized to subscribe to the service and
have public safety responsibility to respond to
telephone calls from the public for emergency police
and fire and other services within the telephone
central office areas arranged for Emergency Calling
Service.

Calling Service is available in the following
elements:

(1) Originating 9-1-1 Services

f})(z) Dedicated Originating 9-1-1 Trunks

(3) Terminating 9-1-1 Service Trunks

.. \4) PSAP Data Base Establishment and Update Service

Issued: March 31, 1992 Effective: May 16, 1992

Issued By:

Address:

James T. Coyle, President

P.0. Box 69, Equality, Illinois 62934
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B. Emergency Calling Service {(Cont.)
1. General (Cont.)
(5) Special Service Arrangements
(a) Originating 9-1-1 Services

This service provides the capability to
recognize the dialed digits 911 and to
connect the call to dedicated 9-1-1 trunks.

* QOptional Features:

i. Call Box (CB}) - The provision of a
locked weather-proof housing mounted on
the outgide of the central office
building to allow authorized personnel
the capability to answer 9-1-1 calls
should the dedicated 9-1-1 trunks be
inoperative.

ii., Automatic Number Identification (ANI) -
Forwards the number of the telephone
used to place the 8-1-1 call.

iii. Originating Selective Call Routing
(8CR) - Provides the capability to
direct calls to a specific dedicated 9-
1-1 trunk group when the central office
is split by political boundaries or
when more than one PSAP serves the
Emergency Calling Service area. This
feature is available with typical
digital central office equipment and
does not include the capability of
being administered by the ETSB.

Issued: March 31, 1992 Effective: May 16, 1992
Issued By: James T. Coyle, President

Address: P.O. Box 69, Equality, Illinois 62934
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B. Emergency Calling Service (Cont.)

1. General (Cont.)

{(5) Special Service Arrangements (Cont.)

{b) Dedicated Originating 9-1-1 Trunks

Dedicated Trunks originate at a serving
central office and terminate at the central
office that serves the PSAP or the equipment
provided to direct calls to a specific PSAP
when more than one PSAP 1s present in the 9-
1-1 service area. Trunking configurations
shall comply with Section 725.501 of the 83
Illinois Administrative Code, paragraphs A
or B.

{(c) Terminating 9-1-1 Service Trunks

Terminating 9-1-1 Service Trunksg provide the
facility between the central office serving
the PSAP and the PSAP equipment location.

* (Optional Features

i. Called Party Hold (CPH) - Enables the
PSAP attendant to hold a 9-1-1
connection, even if the calling party
hangs up.

ii. Forced Disconnect (FD) - A telephone
feature which allows the PSAP to
release a telephone connection even
though the calling party has not hung
up, thereby preventing a tie-up or
blocking of dedicated 9-1-1 facilities.

Issued: March 31,

1992 Effective: May 16, 1992

Issued By: James T. Coyle, President

Address: P.O. Box

69, Equality, Illinois 62934
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B. Emergency Calling Service {Cont.)

1. General (Cont.)

(5) Special Service Arrangements (Cont.)

iii.

iv.

(d) PSAP

PSAP

Idle Circuit Tone Application (ICT) - A
9-1-1 service feature which applies a
distinctive tone on the line to allow
the PSAP telecommunicator to distin-
guish between calls that have been
abandoned before the telecommunicator
answers and calls where the caller is
unable to speak for some reason.

Switchhook Status Indication (0SS) - An
audible and/or visual indication of the
status of a calling party being held.

Ringback (RB) - Allows the called party
to ring back the caller when the caller
has hung up.

* The above features are limited by
the equipment capabilities and may not
be available in all situations.

Data Base Establishment and Update

Service

Data Base Establishment and Update

Service provides the information required to

that

establish and maintain a data base of the
gubgcribers within the central office area

is served by the ETSB.

Issued: March 31, 19352

Issued By:

Address:

James T, Coyle,

Effective: May 16, 1992

President

P.O. Box 69, Equality, Illinois 62934
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B. Emergency Calling Service {(Cont.)
1. General {(Cont.)
(5} Special Service Arrangements (Cont.)
(e} Special Service Arrangements

Special Service Arrangements provide for
equipment and/or services that cannot be met
with the standard offering of this tariff
and will be provided, when practical, by the
company at chargeg as determined in
Paragraph 3.

2. Rules and Regulations

a. The service is limited to the use of central office
telephone number 911 as the emergency telephone
number.

b. The service is furnished to the ETSB only for the
purpose of receiving reports of emergencies by the
public.

c. Emergency Calling Service is a telephone exchange
communications service and is arranged for one-way
incoming service to an appropriate PSAP or to
equipment provided to direct calls to a specific PSAP
when more than one PSAP is present within the

. Emergency Calling Service area.

i+ Emergency Calling Service is provided solely for the
benefit of the local governmental unit; the provision
of such service shall not be interpreted, construed,
.. 0r regarded as being for the benefit of, or creating
any company obligation toward, or any right of action
on behalf of, any third person or other legal entity.

Issued: March 31, 1992 Effective: May 16, 1992
Isgued By: James T. Coyle, President

Address: P.0O. Box 69, Equality, Illinois 62934
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B. Emergency Calling Service (Cont.)
2. Rules and Regulations {(Cont.)

e. The company does not undertake to answer and forward
Emergency Calling Service calls, but furnishes the use
of its facilities to enable the PSAP's personnel to
accept such calls on the PSAP's designated premises.

f. Subscriber information consisting of the name,
address, and telephone numbers of telephone
subscribers, including those whose listings are not
published in directories or listed in directory
agsistance offices is confidential and the customer
agrees to use such information only for the purpose of
responding to emergency Emergency Calling Service
calls.

g. Any party residing within the Emergency Calling
Service serving area forfeits the privacy afforded by
non-listed and non-published service to the extent
that the subscriber's name, telephone number, and
address assgociated with the originating station loca-
tion are furnished to the PSAP on a call-by-call basis
when the caller dials 911.

The company's entire liability to any person for
interruption or failure of Emergency Calling Service
shall be limited by the terms set forth in this
section and other sections of this tariff.

i. The ETSB will have the responsibility to determine
whether the system is functioning properly for its use
and shall promptly notify the company in the event the
system is not functioning properly.

j. The company shall not be liable for any loss or
damages arising out of errors, interruptions, defects,

Issued: March 31, 19852 Effective: May 16, 1992
Issued By: James T. Coyle, President
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B. Emergency Calling Service (Cont.)

2. Rules and Regulations (Cont.)

failures, or malfunctions of Emergency Calling
service, including any and all equipment and data
processing systems associated therewith. Damages
arising out of such interruptions, defects, failures
or malfunctions of the system after the company has
been so notified, and has had a reasonable time for
repair, shall in no event exceed an amount equivalent
to the charges made for the service affected for the
period following notice from the customer until
gervice is restored.

The ETSB agrees to release, indemnify, and hold harm-
less the company for any personal injury to or death
of any person or persons, or destruction of any pro-
perty, whether owned by the ETSB or others, and any
infringement or invasion of the right of privacy of
any person or persons, caused or claimed to have been
caused, directly or indirectly by the installation,
operation, failure to operate, maintenance, removal,
presence, condition, occasion or use of Emergency
Calling Service and the equipment associated there-
with, including the identification of the telephone
number, address or name associated with the telephone
used by the party or parties accessing Emergency
Calling Service.

Emergency Calling Service will be designed by the
company to provide the level of service reliability
and quality in accordance with the standards pre-
scribed in 83 Illinois Administrative Code, Part 730.

Because the company serving boundaries and political
subdivision boundaries may not coincide, the ETSB must
make arrangements to handle all calls received on its

Issued: March 31, 1992 Effective: May 16, 1992

Issued By:
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James T. Coyle, President
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B. Emergency Calling Service (Cont.)

2. Rules and Regulations {(Cont.)

Emergency Calling Service lines that originate from
all telephones served by central offices within
Emergency Calling Service area whether or not the
calling telephone is situated on property within the
geographical boundaries of the ETSB's public safety
jurisdiction.

Application for Emergency Calling Service must be
executed in writing by each ETSB and must be accom-
panied by satisfactory proof of authorization to
provide Emergency Calling Service in the exchanges
where service is requested. If application for
service is made by an agent, the company must be
provided in writing with satisfactory proof of
appointment of the agent by the ETSB.

In addition to all other terms and conditions, the
following ETSB requirements will apply:

(1) The PSAP will answer all 9-1-1 calls on a 24-
hour day, 7-day week basis.

The PSAP has the responsibility for dispatching
the appropriate emergency service within the
Emergency Calling Service area, or will undertake
to transfer all Emergency Calling Service calls
received to the governmental agency with respon-
sibility for dispatching such services, to the
doihi extent that such services are reasonably
available.

{(3) The ETSB will develop an appropriate method for
responding to calls for nonparticipating agencies
which may be directed to an Emergency Calling
Service PSAP by calling parties.

Issued: March 31, 1992 Effective: May 16, 1992
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B. Emergency Calling Service (Cont.)
2. Rules and Regulations (Cont.)

p. The company's liability, if any, for itg gross
negligence or willful misconduct is not limited by
this tariff. With respect to any other claim or suit
by the ETSB or any others, for damages arising out of
mistakes, omissions, interruptions, delays, or errors,
or defects in transmission occurring in the course of
furnishing service, the company's liability, if any,
shall not exceed an amount equivalent to the propor-
ticnate charge to the ETSB for the period of service
during which such mistake, omission, interruption,
delay, error, defect in transmission of service occurs
and continues. This liability shall be in addition to
any amounts that may otherwise be due to the ETSB
under this tariff as an allowance for interruptions.
However, any such mistakes, omissions, interruptions,
delays, errors, or defects in transmission or service
which are caused or contributed to by the negligence (N)
or willful act of the ETSB, authorized user, or which
arise from the use of ETSB provided facilities or
equipment shall not result in the imposition of any
liability whatscever upon the company.

3. Rates and Charges

CHARGES
ORIGINATING 9-1-1 SERVICES Non-Recurring Monthly
fEk&hange Switching per exchange 275.00 21.00
. Optional Features:

e €all Box (CB) 182.00 14.00

i Number Identification (ANI) 70.00 -

Orig Sel Call Routing (SCR) 1,500.00 -
Issued: March 31, 1992 Effective: May 16, 1992
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B. Emergency Calling Service (Cont.)
3. Rates and Charges {(Cont.)
DEDICATED ORIGINATING 5-1-1 TRUNKS
Trunk Termination per Trunk (See Note 1)
Trunk per mile (See Note 1)
Opticnal Features:
Forced Disconnect (FD)
Idle Circuit Tone (ICT)

Orig Switchhook Status (0SS)
Ringback (RB)

¥ o %
* N ¥ %

TERMINATING 9-1-1 SERVICES

Trunk Termination per Trunk 116.00 9.00
.\ DATA BASE ESTABLISHMENT AND UPDATE
. Initial Data Base Information
Per Exchange 250.00 -
~ Per Subscriber Listing .50 -

“Ubdate Information
Per Month - 20.00

Note 1: Applicable PTC intraMSA or IX carrier InterMSA Private
Line rates or equivalent charges apply

* Rates provided for specific locations

Issued: March 31, 1992 Effective: May 16, 1992
Issued By: James T. Coyle, President

Address: P.0O. Box 69, Equality, Illinois 62934
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B. Emergency Calling Service (Cont.)

3.

Rates and Charges (Cont.)
SPECIAL SERVICE ARRANGEMENT CHARGES

a. If Emergency Calling Service requirements cannot be
met with regularly offered service arrangements,
special arrangements will be furnished when practical
by the company at charges equivalent to the costs of
furnishing such arrangements. These special charges
will be applicable to such items as engineering and
special program development associated with billing
and data base management. This will also include
charges made by another telephone company under
contract when this service is requested by the ETSB.

b. Costs as referred to in this section may include but
are not limited to:

(1) Cost of maintenance

2) Cost of operation

(3} Depreciation on the cost installed of any faci-
lities used to provide the special service
arrangement based on the anticipated useful
service 1life of the facilities with an appro-
priate allowance for the net salvage.

(4) General Administration expenses, including taxes
on the basis of average charges for these items.

{5) Any other item of expenses associated with the
particular special service arrangement.

{6) An amount, computed on the cost installed of the

i facilities used to provide the special service
arrangement, for return on investment.

c. Cost installed includes cost of equipment and mate-
rials provided or used plus the cost of installing,

Issued:
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B.

Emergency Calling Service (Cont.)

3. Rates and Charges (Cont.)

including engineering, labor, supervision, transporta-
tion, right-of-way, and other items which are charge-
able to the capital accounts.

Special service arrangement rateg are subject to review
and revision conditioned upon changing costs.

Igsued: March 31, 1992 Effective: May 16, 1992
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LOCAL EXCHANGE SERVICE TARIFF )

Part XTIV
SERVICE RESTRICTIONS
A. | 900 Service Access Restrictions
L General
a. 900 Service Access Restriction is a central office service furnished to customers,

upon request, which allows for access restrictions to be placed on the customer's local
exchange telephone service line so that calls to telephone numbers preceded by the
900 NPA will not be completed. When a 900 NPA telephone number is dialed, the
call will be diverted to a Company-provided intercept announcement.

b.  This restriction service enables the customer to prohibit the dialing of calls to
1+900-XXX-XXXX. Calls which are placed using any alternative dialing pattern
cannot be restricted.

2. Rates and Charges

a.  The request for blocking is provided free of charge. A nonrecurring charge applies
for each request for unblocking.

b.  Monthly recurring charge N/A
Nonrecurring charge $15.00

B. 976 Service Access Restriction

1, General

2, 976 Service Access Restriction is a central office service furnished to customers,
upon request, which allows for access restrictions to be placed on the customer's local
exchange telephone service line so that calls to telephone numbers preceded by the
976 NXX will not be completed. When a 976 NXX telephone number is dialed, the
call will be diverted to a Company-provided intercept announcement.

Issued: December 17, 1997 Effective: January 16, 1998

Issued by: James T. Coyle, President
Address: P.O. Box 69, Equality, Illinois 62934
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SERVICE RESTRICTIONS | )

B. 976 Service Access Restriction (Cont'd)
L General (Cont'd)
a. This restriction service enables the customer to prohibit the dialing of calls to
1+NPA-976-XXXX. Calls which are placed using any alternative dialing
pattern cannot be restricted.

2. Rates and Charges

a.  The request for blocking is provided free of charge. A nonrecurring charge applies
for each request for unblocking.

b.  Monthly recurring charge N/A
Nonrecurring charge $15.00

C. 700 Service Access Restriction

1. General

a. 700 Service Access Restriction is a central office service furnished to customers,
upon request, which allows for access restrictions to be placed on the customer's local
exchange telephone service line so that calls to telephone numbers preceded by the
700 NPA will not be completed. When a 700 NPA telephone number is dialed, the
call will be diverted to a Company-provided intercept announcement.

b.  This restriction service enables the customer to prohibit the dialing of calls to
1+700-XXX-XXXX. Calis which are placed using any alternative dialing pattern
cannot be restricted.

2. Rates and Charges

a.  The request for blocking is provided free of charge. A nonrecurring charge applies
for each request for unblocking. .

b. Monthly recurring charge

Nonrecurring charge ™)
SN SN U SOmpi00 10
_ GHIGE GLEHRS OFRIGE
Issued: December 17, 1997 Effective: January 16, 1998
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SERVICE RESTRICTIONS

D. Toll Access Restriction

(©)

(©)

LS IR

1. Toll Access Restriction provides a means of restricting access to the Long Distance
Message Telecommunications Network. Three options are available to the customer:
1. Restriction of 1+ calls only.
2, Restriction of 1+ calls and 0+ (operator handled) calls, except 8XX IN-WATS.
3. Restriction of 0+ (operator handled) calls only.
2. The Company shall not be liable to the customer or any third party for any and all claims,
losses or damages caused by the restriction to any toll service.
3. Customers must apply in writing for the establishment of Toll Access Restriction
4. The appropriate non-recurring charges will apply to establish service.
5. Rates
a. The rate for this will be charged on a monthly basis.
b. Monthly recurring charge N/A
A
E’r‘% rﬂ’@ﬁ%ﬁr@’?@%@
B " ’Ep Aci ﬁ iqq& .
HLINOIS COMMERGE Gon -
GHIEF CLERIKS OFFIGE
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SERVICE RESTRICTIONS ™)

E. Billed Number Screening

L. Billed Number Screening allows the customer to identify to the Company that they will not
accept any Third-Number Billed and/or Collect calls for billing to their telephone number.
The Company places information regarding this screening restriction into a data base that is
normally accessed prior to such calls being completed that will refuse to validate the
completion of such a call to the indicated number.

2. Billed Number Screening can be ordered to screen third-number billed calls, collect calls, or
both.
3 Customer Activity Charges as outlined in Section 5 will apply to establish this service.

4. Rates and Charges

a.  Monthly recurring charge N/A N)

HLASREHE ORI GO IR
GHIEF GLERS OFFICE
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SECTION 6
TITLE PAGE
MESSAGE TOLL TELEPHONE SERVICE TARIFFS
Schedule of Rates ang Charges, and
Regulations governing Message Toll
Telephone Service in all exchanges

of the Company in the State of
Illinois
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OPERATOR ASSISTED LOCAL CALLING SERVICE
1. GENERAL

l.  The provisions shown herein apply when connections
(local calls) between stations belonging to the same
flat rate calling area are established with the
assistance of a telephone company operator.

2, CONDITIONS

1. All local calls, including coin calls, which are not
direct dialed by the customer are subject to charge,
unless otherwise exempted by Paragraph 2 following.

2. Charges do not apply to the following local calls:

2.1 Calls which require operator assistance to reach
local emergency service agencies such as pelice,
sheriff, fire department, poison control, etc., or
{2) from the accounts of subscribers who have been
certified by a registered physician or recognized
agency as unable to direct dial a local call
because of a visual or physical handicap.

Calls which require operator asssistance to reach
repair service, or the Company's Business Office.

KR 2119893 calls which require operator assistance due to
equipment malfunctions which prevent completion of
_ idiirect dialed calls. '
3. crancs’
1. A charge of $0.50 applies to each local call completed
with assistance from a telephone company operator.
Issued: March 21, 1988 Effective: March 24, 1988
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DIRECTORY ASSISTANCE SERVICES

SECTION 9

A. DIRECTORY ASSISTANCE CALL SERVICE

1. General

a.

Telephone calls by customers for telephone number
listings will be answered and numbers given if listed
in the Company's Directory Assistance Call.

The rates following apply for all calls to Directory
Assistance transported solely by the Company to a
Directory Assistance operator.

The Company shall not be liable for any exrors or
omissions, whether arising through negligence or
otherwise, in the information furnished; and the
customer shall indemnify and save the Company harm-
less against all claims (including costs and reason-
able attorneys' fees) that may arise from the use of
such information.

2. Rates

a.

SRS

GHEF(&ERKSOFHGE

Call Allowances

(1) Each customer to Exchange Service is allowed two
direct dialed calls to Directory Assistance per
line or PBX trunk per month at no charge.

IWE@ (2) Each customer to Switching System Service is
el

allowed one direct dialed call to Directory
Asgistance per month at no charge for each main
terminal.

XSCOMMERCECOMMSS@M

{3) Call allowances are not transferable between
separate accountg of the same customer.

(T) Text Change Only
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2. Rates (Cont.) | JUL 1 ¢ 2009 o
b.  Charges ILLINGIS COMMERCE COMMISSION
CHIEF CLERK'S OFFIGE

(1) The charge for each direct dialed call to Directory
Assistance exceeding the customer’s allowance is )
$1.25. | (D

(2) Calls to Directory Assistance from hotels or ho'
or lines of customers who have been certified *
registered physician or recognized agency as w.
use a directory because of a physical handicap ai
subject to charge.
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DIRECTORY ASSISTANCE SERVICES

B. DIRECTORY ASSISTANCE CALL COMPLETION (DACC) SERVICE

1. General

a. DIRECTORY ASSISTANCE CALL COMPLETION (DACC) provides a
mechanized announcement offering call completion to a directory assistance
customer requesting an IntraMSA number.

b. DACC will be provided on rotary dial telephone through voice recognition
equipment.
c. DACC will only be furnished where facilities and operating conditions
permit.
e. DACC will not be provided to the following services: WATS Servxces,SOO
Services, 900 Services, and 976 Services. ©
D)
f. Calls will be completed on a sent paid basis. Person-to-person, collect,

conference, calling card, third number or any other calls requiring operator
assistance, are not included.

g. The DACC charge is not subject to optional plan discounts.

2. Liability
The Company assumes no responsibility or liability for any errors in the information
furnished. The caller shall indemnify the Company and hold it free and harmless of

and from any and all claims, demands or damages that shall arise from the use of the
service. The service is furnished solely for the telephone calling purposes of the

;{1,;‘

MAR 14 1997
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DIRECTORY ASSISTANCE SERVICES
B. DIRECTORY ASSISTANCE CALL CCOMPLETION (DACC) SERVICE {(Cont.)
2. Liability (Cont.)

caller. Provisions concerning limitations of liability
and allowance for interruption in service are set forth in
Section 3 of this Tariff.
(N)
3. Rates

The following rate is in addition to the rates and charges
for other tariff services including any applicable tcll
charges.

Rate

DIRECTORY ASSISTANCE CALL COMPLETION
per call completed. . . . . . . . . . . . $0.35

i 5%? AR
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Section 10
Schedule of

DUAL PARTY RELAY SERVICE

CONCURRENCE

Shawnee Telephone Company, Inc. concurs in the Rates, Rules,
and Regulations governing: (1) intrastate Telecommunications
Provisions for the Hearing- and Voice-impaired as filed by the
Illinois Telecommunications Access Corporation in its ILL. C. C.
NO. 1 tariff; and (2) intrastate Telecommunications Provisions
for the Deaf and Severely Hearing-Impaired for Dual Party Relay
Service as filed by the Illinois Telecommunications Access
Corporation in its ILL. C. C. NO. 2 tariff.

Shawnee Telephone Company, Inc. extends this concurrence
to any and all changes which may be made subsequent to this date
by the Illinois Telecommunications Access Corporation in its ILL.
C. C. NO. 1 and ILL. C. C. NO. 2 tariffs.

Shawnee Telephone Company, Inc. hereby expressly reserves the
right to cancel and make void this statement of concurrence at
any time.

i
b
!

R R T
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S |

(N} New
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